
Functioning of Medical Board with respect to Medical Claims

Medical Claims are recommended for reimbursement under one of the following categories :

Category (1) Officially referred to a Recognized Hospital (list  of Recognized Hospital is 

given on web-site)

A Patient is considered officially referred if he has a reference slip signed by M.O./SMO or  

by Emergency an M.O. on behalf of a M.O. in emergency. If the reference is marked “Non-

Entitled”  ,  it  is  considered  non-reimbursible.  References for  dental  investigations and 

treatment are non-reimbursible (except when reference is to Govt. hospital for treatment). 

Consultant’s  references have to be countersigned by one of the M.O. Or SMO.

Category  (2) Officially referred to  a  Recognized  Hospital on  Patient's  preference for 

treatment possible at IIT(B) Hospital.

If  a patient requires medical/surgical treatment that is offered at IIT Hospital but patient 

prefers to be treated at a recognized hospital, his claim is admissible under this category 

and reimbursed at the rate of Shushrusha Hospital. There are two special cases under this 

category.

(a) Cataract : As per Government of India rules maximum reimbursement for cataract 

surgery, including cost of intra-occular lens is Rs. 6,500/-. However, the 178th BOG held on 

11th Nov. 2003 has amended the rule as follows :-

Cataract surgery done  at  any of  the recognized hospital is  reimbursible at  the rate of 

Shushrusha  Hospital. A  maximum of  Rs.  2,000/- is  reimbursible  per  intra-occular lens. 

Please  note,  the  reimbursement  is  limited  to  cataract  surgery  only  implying  non-

reimbursibility of pre-operation & post-operation investigations & visits.   The IIT Hospital 

Opthalmologist's note (signed by M.O./SMO) recommending surgery is essential.

(b) Confinement & Delivery (C & D) : The expense incurred towards C & D at Wadia 

Hospital, Suhushrusha Hospital (Vikhroli) and all government hospitals are fully reimbursible. 

For C & D carried out at any other hospital/nursing home, the reimbusement is limited to the 

rate  of  Sushrusha  hospital.  Please note  that  this  does  not  include reimbursement  of 



Antenatal  & Postnatal care charges.  Evidence of  at  least one visit  to M.O./SMO for 

confirming pregnancy is essential.

Category (3)   Patient treated for emergency condition. 

When  a  patient  is  admitted under  emergency  condition,  the  claim  is  scrutinized for  

admissibility under emergency condition by the Medical Board. (Out patient treatment  is not 

considered emergency except in cases of accidental injuries). There are two possibilities.

(a)  If  the  patient  is  admitted to  a  recognized   hospital  the  claim  qualifies for 

reimbursement at Shushrusha Hospital rate for all days of admission.

(b) If patient is admitted at a non-recognized hospital, the claim is entitled for 3 days 

expenses/all days of ICU admission at the rate of Shushrusha Hospital.

Category (4)  The patient referred in life-threatening emergency at unrecognized hospital.

If a patient is referred from IIT Hospital in life-threatening emergency to any hospital, the 

claim is reimbursed for 3 days/all days of ICU admission. The rule implies  that  if  the 

patient is transferred out of the ICU of referred hospital for any reason, the reimbursement 

will be as per the regular entitlement rules.

Category (5)  The patient has a permanent reference to a recognized Hospital.

Dependents  of  a  Staff  member residing at  a  distance from IIT  may have permanent 

reference for  OPD consultation to one of  the govt., municipal or  recognized charitable  

hospitals. If such a dependent requires admission the claim is considered for reimbursement  

by the Medical Board. Reimbursement will be recommended if the hospitalisation is justified.

Category (6) Out of Station Treatment -

Reimbursement for In-patient treatment of patients who are out of station shall be as per 

Category 3 above. Reimbursement for OPD treatment is limited to treatment availed from 

Government hospital.

Category (7) : Students –  Rules for Students for non-accidental injury cases are similar to  

Institute employees, EXCEPT :

Maximum reimbursement is Rs. 15,000/- (Rs. Fifteen thousand only)

All Government and few charitable hospitals are recognized for in-patient treatment on 

reference.



Out-station and emergency reimbursement rules do not apply to Students, except in 

accidental injury cases.

Medical advance is not available.

(VII) The medical claim is not recommended for reimbursement if -

There is no official reference in a non-emergency case.

Direct admission of  campus residents to referral hospital where the medical board 

retrospectively cannot confirm life-threatening emergency.

A patient is already under treatment of a private doctor who later decides to admit the 

patient in emergency.

A patient is treated for non-emergency condition at non-recognized hospital.

CT Scan/MRI/other investigation is performed on OPD basis without reference from IIT 

Hospital.

Please Note  :  These are  only  guidelines.  If  any  discrepancy  arises  on  the  basis  of 

interpretation of language in the above guidelines, the rules as approved by BOG shall 

apply.


