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1) TECHNICAL DETAILS:-

LOACATION |INDIAN INSTITUTE OF TECHNOLOGY

BOMBAY, POWAIL MUMBAI - 400 076
CONTRACT TWELVE MONTHS “d
PERIOD
NAME OF INTEGRATED FACILITY MANAGEMENT
WORK SERVICES FOR HOSTEL NO. 4,7, 8, 19, & 21

AT IIT BOMBAY.
NAME OF IIT BOMBAY CAMPUS
AREA
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Section I: INSTRUCTIONS TO BIDDERS

A, (Feneral

I E-TENDER NOTICE :

Digitally sipned online Technical & Financial Bids are invited for the following work through the
F-tendering process of I1TR from the bidders having experience in similar work in Central Government
Drepartments! State Governmeni Departments/ Central or State Autonomous Bodies! Central or State
Public sector undertakings/ in reputed private companics. The detail of the work is given below.

- T Etimmd coxt [n[ lEMEI T:imf: |
— | (®e) | in(Rs) | Limit
TEGRATED FACILITY MANAGEMENT [3,00.00,000.00 | 26000000 | 01 Year
SERVICES FOR HOSTEL NO. 4, 7, 8, 19, & 21 AT (ncluding GST |
T BOMBAY. @ 18 %)
(PR No. 1000048443) & (RFX No £22000 2255, | |
|
Note:- Intr.:n-:i-i.n_g bidders need 1o T::gj_sl;l:r m_lmn_seh-'&s on the HT Bﬂn;ha}-'_mrm] 15. e

!1ngs:-’.-'mnaf_.iirl::.ac,iu."wm“j@x.'ﬁp lith to get User 1D and  Password. Please  visit
httos:portal fith.ac.invrp/vrp sem does.jsp for the configuration process and user manual, For querjes
meandine vendor registration and the configuration process, please contact B291 556377, 8291556277
LSEM help desk),

All tender documents, forms. elc, are available onlite on h'rlm:.-'fwmw.iiﬂ:.ac,inft-mdm-s and the Central
Public Procurement portal {CPPP) E-tender publishing portal of the Govermiment of India. The date and
time for distribution/download/upload the scan copies of the tender for technical and fnancial hide are
from 18072025 to 08/08/2025 up 1o 06:00 pm.

2. Scope of Bid
The [IT Bombay (hereinafier referred to as * Employer/Client™) is responsible for anchoring the Integrated
Facilities Management Services for Property at Location Hostel no. 47,8, 19, and 71 (hereinafier referred 1o
as “Asset™} at Mumbai in the Statc of Maharashtra

The Employer wishes to invite sealed bids on rate cum foe based contraot on Quality and Cost Based
Selestion (QCBS) from bidders (hercinafier referred to as either the “Bidder” or the “Service Provider”,
both having the same meaning and reference) by way of outsourcing of [ntegrated Fazility Management
services (hereinafier referred to ag “Serviees™) for the whole of constituent comman equipient systems
and amenities (hereinafter referred to ps “Faviliey™) and described more particularly in the Scope of
Services, hereinafter, for the Asset

The “Services™ [hereinafter defined) shall, mier alia, include the following, a¢ specified or as directed,

[ntegeated Facility Management Services in the form of Operation & Maintenance of equipment SVEIEMS,
Soft Services and Auxiliary Services as well as Administrative Support Services (all of which obligations
shall collectively be referred to as the "Services") in respeet of the Facility, in accordance with the
Agreement 1o be entered into between the Emplayer and the Service Provider Hpom award of Services,

AP vehe
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The successful Bidder shall render the Services in respect of the “Facility® for the Asset fora period of 1 Y ear from
the Effective Date. LOL'W ork Order for all the buildings will be provided in a single ordes, However, the services
fior 7, 8, & 21 shall slart immediately on the award of the contract’ Letter of Tntent, and Hostels 4 and 19 shall start
later upon receiving the date of commeneement by the Employer

3.

dal

2.5

Evidenes of Bidder Information

Upon determination by the Employer of the Bidder having offered the most Competitive Bid, such Bidder,
at the Employer’s request, may be required 1o provide evidence of the Bidder Information fumished by the
Bidder. w0 the satisfaction of the Employer, in support of determining its ehgihility for rendering the
Services,

Cost of Bidding

All costs relating to bid prepamation, submission, clarification, revision, and extension shall be o the
Bidder’s account. The Emplover shall in no case be responsible for or pay any expenses incurred by the
Bidder in the preparation and submission of its bid and/ or Tor attending pre-bid meeting and/ or for any
ather meetings with the Employer in respoct of its bid Bids shall be delivered free of change o the Emplover
and the Emphayer shall not be Lable to pay any of the Bidders™ costs whether the bidder is sucoesstul or
ot

Site Visdi

The Bidder 15 advised to visit and examine 1he location ol the Asset and its surroundings, details in respect
of the Facility and oblain for himselt on his own responsibility all information that may be necessary for
proparing the bid and entering into an agreement for Servicos. The costs of visiting the Asset location shall
b @t the own expense of the Bidder.

Knowledge of Condition of the Asset and the Facility: Bidder shall be deemed o have knowledge of the
area of operations and by its independent observations and enguiries to heve been Tully informed and having
satisficd iself as to the nature of the arca of operations, means of access, local fecilities, climatic cond itions,
labour comditions and practices, wpography and terrain conditions, ogistics requirements, any and all
security, fire. safety, explosives or other regulstions which may affect the Services, all environmuental
coneems and conditions, the nature, extent and practicability of the Services and all maiters whalsoever
affecting the bid Also, they must have knowledge of ITB s rules and regulations, sustainability, security
and EHS.

It is the service provider's responsibility to visit the sile and refer to the drawing { Refer attached [loor plan

sheet) for evaluntion and understanding of the premises

Hostzt 7, 8,21
hittpes/fwowow dropbox comsel otk ptheucS lud ome 2pe ] 21K AKSpEi Ixn DGOV Ok Prikey—Hopodbencfp

neudjnd Jdtwddl-0

Hosiel 4
hitpscifwww dropbox.com/selfi/pep91 dlpsvuchgexulyz0 ARCH-DWG-5 ET-FOR-1IN FO-

=xhjkeqkBwderdonim7 | mkegmdd =0

Hestel 19

hitps=ffwww dropbox.com/selfofast cobgligkiath | 16/ ABRMAEBEgockl 2V ob VRESLio?rlkey=nnUeE3bbepv arg
£l fm2ihqreéd|=(

. Clarification of Didding Documents

#.1 Bidder requiring any clarification to this Tender document may notify the “Employer™ in writing, The
Employer shall respond to any request fior clarification which he recsives prior to holding of !:IEE-[.'H{I
meeting and/ or ai the pre-bid meeting and/ or on or before a suitable deie notificd to bidders for issuing
clartfications at the pre-bid meetin
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Amendment to fender docoment:

At any time prior to the deadline for submission of bids, the Emplover may, for any reason, whether at his
own indtiative or in response 1o a clarfication requested by a prospective Bidder, modily the tender
documents by issuing addenda.

B. Preparation of Bids

LB

.

9,

g

140,

1.1

Responsibility for Checking

The Bidder is responsible far identifying and checking against the contents that all tender documents have
been received and that such documents are complete in all respecis.

Examination of ihe temder document

The Bidder is expected 1o have thoroughly examined this fewder document. Failore 1o do so shall be at
Bidder™s risk.

If the Bidder identifies any errors, omissions or discrepancies in the tender documents. or is in doubt off
meaning ar interpretation, it shall immediately write (o Employer requesting claciBoation. Clarifications of
peneral/common interest shall be provided 1o all Bidders irespective of the Bidder who rused the guery.
All information and conditions contained in the Employer's clarifications to the Bidder prior to submission
of its bid shall be desmed 1o be considersd in its bid. Mo aleration shall be made 1o this tender dozument
without the express acknowledzement of the Emplover

Familizrity with Laws and Regulations

The Ridder shall be deemed to be fully familiar with the faws and regulations of the country. state, city and
the location where Services shall he provided, local conditions of weather, labour supply and all other
matters and circumstances which may affeel s bid. Wo claim whatsoever on the grounds of lack of
knowledge shall be entertained

Language of Bid

The bid, and all correspondences and documents related to the bid exchanged by the Bidder and the
Employer shall be written in the English langunge.

Rl Prices

Unless stated otherwise in the tender ducument, the agreement shall be for Services in respect of the whaole
of the Facility, which is essentially a part and parcel of the Asset, based on the schedule of mtes and fees
entered by the Bidder.

The Bidder shail fill m rates and fees for all items described in the Cost Sheet, ltems against which no rate
or fez is entered by the Bidder shall not be paid for by the Employer when executed and shall be desmed
10 he covered by the other rates and fees in the Cost Sheet.

All duties, taxes and other levies payable by the Service Provider under the agreement, or for any other
causs, a5 on the date of the deadline for submission of bids, shall be included in the rates and prices and the
total bid price submitted by the Bidder and the evaluation and comparison of hids by the Emplover shall be

made accordmgly. o
P2
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The rates and fees quoted by the Bidder arc subject 1o adjustments for statulory changes, if any, during the
performance af the Services in accordance wiih the provisions, il"any, in the Agreement to be agread ipon
and entered into between the Employer and the Service Provider subsequent fo the award of Services,

Deviations & Exceptions

Bidder may submit a statement of deviations from Service specifications and! or exceplions to this tender
document, if any, along with reasans for disagreement

Anything not expressed in by way of statement of deviations & exceptions shall be construed as acceptance
of the contents of this tender document,

However, the Employer is not bound by the Ridder's statement of deviations & exceptions m awarding the
Services under this lender document.

Currencies of Bid and Payment

he unit rates and fees shall be quoted by the Ridder in Indian Rupees for Secvices, The Employer shall
make eligible pavments (o the Service Provdder in the currency stated above only.

Bid Validity

Bids shall remain valid up to a pericd of 180 {one hundred and eighty) Days from the due date of

submigsion,

In exceptional circumstances, prior to expiry of the original bid validity period. the Employer may request
the Bidder 1o cxtend the period of validity for « specified additional period. The request and the responzes
theneto shall be made in writing,

Site Visit and Pre-Bid Mecting
The Bidder ar its official representative(s) is{are) invited for a conducted site visit and {0 attend the pre-hid
meeling

A detailed site visit will be conducted on Date 280772025, Service providers are requested to be af the
location at Time — 11:00 AM This will be followed by a pre-bid meating,

The pre- bid meeting will held on 2807/2025 at 11:00 am . IIT Bombay. Contractors who wish to stbend
shall intimate to this office with number of visitors attending it with their narmes at office phod@iith.ac.in in
an advance on or before 27/07/2025 upta 01:00 pm. Tenderers should be send by email all their querics.
latest by 15 hours  one day before to the scheduled pre- bid meeting date to office.phofaiith ac.in

The pre-bid meeting shall take place st Loeation — Gr, Flr. Room No. 3, Seminar Hall, vVMOCC, TIT
BOMBAY on 28/07/2025

The purpose of the meeting shall be to clarify issues and to answer questions on any matters that may have
been communicated in the form of queries fo the Emplayer by the Ridder prior to the pre-bid meeting or
may be raised by the Bidder at the pre-hid meeting.

The minutes of the pre-bid meeting shall be sent to sll the Bidders,

R webe
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C. Sobmission of Bids

16, Sealing and Marking of Bids

16.1 The Bidder shall submit the bid in | {one) part as described below in the ORIGINAL and COPY in hard form
in 2 separate envelopes, mcluding the priced Cost Sheet, and also in soft form on a Pen Drive kept in the
envelope containing the bid n the ORIGINAL.

16.2 The Bidder shall submit their bid online as well as in 2 separate sealed envelopes, one marked s
“Original” and the other marked as “Copy™, super scribing as stated below,

* ANl document must be certified by “TPIA™ inclading Stage I, 11, & evaluation criteria.

Technical & Financial Bid for “Serviees™ in respect of “Faeilin™ FOR HOSTEL NO. 4 7.8 1% & 21
ATUT BOMBAY

163 I'he envelopes shall be addressed to the Employer at the following address:

Client Name & Address : 1IT BOMBAY, OFFICE OF DEAN (IPS) , 15T FLOOR, NANDAN NILKENI
MAIN BUTLDING, POWAT, MUNTEA T=-S0H 76,

6.4  Thetechnical details cost sheet with Bid shall comprize our ligt of docements in NIT as follows
1) Copy of Power of Attomey of the authorised signatory:
b1 Form of Bid duly completed;
¢} Intcgrated Facility Manapement Proposal

d) Complete Bidder Information.

16.5  The Financial Bid shall comprise:
ajCovering Letler
biStatement of Deviatdons & Exceptions; and
cIConsolidated Priced Cost Sheet,

All of the above documents shall be appropriately signed and stamped by the authorised signmory of the
Bidder.

17. Deadline for Sabmission of Bids / Bid Closing Date

17.1  Online & hard copy of Bids shall be received up to 6:00 pm by the Employver st the address specificd
above, no later than close of business hours on Date: (18082025

1r. Bid Opening and Evaluation
1%, Bid Opeming

8.0 The bids shall be opened by the Employer on the date and time as per the convenience of the Employer,
Bidder(s) presence i not regquired at the time of opening of the bids.

1%, Evaluation and Comparison of Bids
19.1  The Emplover shall evaluate and compare only the bids determined 1o be substantially responsive.

192  While evaluating the bids, the Emplover reserves the right to seek additional mformation from the Bidder.

PEAK 358
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19.3

9.4

- & & & & @

In evaluating the bids, the Employer shall detesming for each hid the Evaluated Bid Price by making any
corrections for errors and adjusting the bid price accondingly,

Evaluation Criteria

The Evaluation Criteria will be based on QCBS (Oualiny and Coor Bazed Selection ), | e rechnical evaluarion is
T and financial evaloation &= 30%. For more détails, alsy check the qualification criteria and Llustration details
ariven in Stage I, Stage 11 In evalunting the bids, the Employer shall consider & number of subjective factors
(eg overall quality of the Bidder) in addition to clearly quantifizble data (e.g. priced Cost Sheet). The
Employer shall, therefors, use a number of weighted criteria to evaluate the hids. In order to outline soms
guidance on key factors, the primary eriteria to he adopted for bid evaluation purpeses are listed below (not
necessarily in tha order of priority}:

International Presence & Experionce in Managing Universitics ¥ Education Instilules

Managing 3 universitiesleducation institutes —at least three Mos, ocally snd omse imternationally

Value as par the priced Cost Shost for Services;

Innovative solutions 1o improve cost conimol awd ensure quality services:

Possibility to demaonstrate savings through cconomies of scabe;

Crifer made bv Bidder, if any, for plant monitormg and condition recording systems and applicability of
such technology;

Commitment and approach to Health, Safety and Environmaent,

Bidder™s amly to provide personnel of the requisit: skill and experience

Bidder’s track record of managing similar contracts and providing high-quality services for similar facilities
and the availability of references from Bidder™s Clientele;

Bidder's experience and ability in managing the transition of scrvices

Strength of Bidder in terms of growth and market share

Use of technology in [FMS and its ability te create seamless monitoring and reporting sysiems to [ITH

F.  Aaward af Services

0. Award

20.1  The Employer reserves the right to accept or raject any bid and 1o annul the bidding process and reject all
bids at any time prior to the award of Services, without thereby incurring any lability to the affectsd Bidder
or any abligation to inform the affected Hidder of the grounds for the Employer’s action.

20.2  The Emplover further reserves the right to discuss the standard service level agroements with short-listed
Bidders.

20.3  The Emplover shall award the Services generally to the Bidder whose bid has been determined 1o be
substaniially respensive to the tender document and who has offered the most Competitive Bid.
Determination of the mest Competitive Bid shall be at the sole discrotion of the Employer

1. Notification of Award

21.1  Prior to the expiration of the period of bid validity preseribed by the Employer, the Employer shall notify
the successful Bidder by a letier that his bid has been accepted, This letier (hereinafter called "the Leter of
Intent™) shall name the sum which the Emplover shall pay the Service Provider based on the auwthorised
exccuted wems in consideration of the “Services” by the Service Provider,

212 The scknewledgement of the Letter of Intent by the Service Provider shall constitute intent on the part of
the Servics Provider 10 enter into an agreement with the Employer,

11. Signing of Agreement

221 Within 30 (Thirty) davs of the Emplayer having issued the Letter of [ntent, the Emplover shall dircet the
Service Provider to attend his office on a date notified in writing [or signing the Agreement.

B T
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Confidentiality

Bidders shall use the information contained in this tender document solely for the purpose of responding Lo
this lender document, and the information shall not be shared with anyone outside the Bidder's
orpanieation.

If the Bidder wishes the Employer io treat any information subatiod by ot as confidential, the Bidder muist
advise the Employer of this in writing while submitting its Bid, The Bidder chall care to eleardy mark
“Conlhdentinl” on such parl(s) or whole of the mformation provided by it. that is to be considered and
treated as confidential al the time of submission.

Bidders® Contacts

The Bidder shall, without fail, indicate one individual as iis pringipal point of contact for the purposes of
this tendur docwment process.  This individual will be required to have the authority to agree and! oo
negoriate the terms and conditions on behall of the Bidder (e.g. pricing, committing resources and agrecing
timelines).

section 11:- Qualification Criteria:-

Stage I (Eligibility)

iii}

Bidders should upload scanned copies of documents as per the following details in technical bids
for Integeated Facility Management Services for Hostels no, 4, 7, 8, 19, & 21 an 11T Bombay

Experience of having suceessfully completed similar works during the last 7 vears ending the
previous date of submission of tender as per i, ii, iii and “b,

Copiles of work orders of three similar works completed. having the costing of each work order
with work completion certificate for the period of one vear, ot less than 4056 of the estimated cost
of Rs. 13,00.00,000.00.

o

Copies of work orders of two similar werks completed. having the costing of cach work order.
with a work completion certificate for the period of one year for net less than 60% of the estimatedd
cost of Rs. 13,00,00,000.00

or

Copy of single work order of similar work completed with work completion certificate  with
costing for the period of one year for not less than B0% cof the estimated cost of
Rus. 13,00, 00,000,000

and

Copy ol one single work order of any work completed with work completion certificate, costing
for the period of one year, not less than 40% of the value of the estimated cost of
R, 13,00,00,000.00 in Govt, Semi Govt, or Public undertaking organisation may be preferred,

s
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Valid certified copy of labour license 1ssued by the State/Central labour commissioner affice for a
mumimnum of 300 Nos, of engagement of contract labour per day in a single Tegrated Facility
Management Services work contracl.

Copies of cortificate of registration under the Companies Act, GST, PF & ESIC, copies of
FF & ESIC challan for proof of payment made to the respective authority for the last six months,

Copies of PAN eard & Income tax retum statement of last three years 2021-22, 202223 &
2023-24.

The contractor should have an average annual turmover of Es. 13,00,00,000.00 during the last
three finuncial years ending 31/03/2024. This should be certified by a chanered accountant verified
with UDIN certificate and should not have incurred any loss during the last two vears.

Copy of valid bank solvency certificate of 40% of the estimated amount of Rs. 13.00,00.000.00
1ssued by any Nationalised! Scheduled Bank.

Please npload the copies of work orders and work completion eertificates as mentioned above in
St No_*a' -1, . il & 'b" only. Other wise the bid capacity will not be caleulated and his technical
bid will be summarily rejected, and no financial bid will be opened. Please don’t upload work
arders and work completion certificates below 40%, of the estimated cost.

All bidders should submit EMLIY amount Rs. 26,00,000.00 {Rupees Twenty six lakh only) in the
form of a pay order or demand draft in the Public Health Office, IIT Bombay on or before
OS/08HZ0ZS up to 400 pm, in lavour of “Registrar, T Bombay™, Also, bidders have to upload
a scanned copy of the same DD, or Pay order along with technical documents. Contractors
having a valid NSIC/ MSME certificate should submit the same in the Public Health Office
instead of EMD on or before the date mentioned above.

MSME having wvalid registration with District Industries Centers, Khadi and Village
Industrics Commission, Khadi and village Industries Board, Coir Board, National Small
Industries Corporation, Directorate of Handicraft and Hand-loom, any other body specified by
Ministry of MSME of Startups as recognized by Department of Industrial Policy and promoetion
shall be exempted from payvment of minimum EMD detailed in the bid.

Evaluation of applications for eligibility:-

* The applications will be evalusted for conformity to the eligibility eritena as mentioned in NIT = under
stage-1 Sr. Mo, "a’ -, i, il & b"c.d, e, 1, g h, 1.} as perthe prescribed format along with & copy of
relevant documents and certificates.

= All those applications found eligible in Stage T will only be considered for the technical evaluation as

under.
..
PO
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Stage- 1l (Technical)

+ Ouuality/ schedule/performance/compliance evaluation of completed works shall be conducted by an
Evaluation committee constituted by the Dean (IPS), [T Bombay. Evaluation will be based on the
following performance:-

. Firmy Turnorver - 20 marks.

equal to 3.2 Cr during
awarded work duration -
10 Marks

by Single work of similar
walure greater than 10 Cr,
Upto  25Cr.  During
pwarded work duration-
13 Marks

g} Single work of similar
natare greater 25 Cr but op
b 10D Cr during awsarded
work duralion - 16 Marks
d) Single work of aimilar
pature > 100 Cr dorng
awarded work duration-
20 Marks

Residential PSL) colonies! Government / non-
residential corporate office buildings, metro mil
premises , Alrport work efco.

b)Client centificate for experience should show
the nature of work done, the value of work. dan:
of

| start. date of completion as per agreement / status

of cogoing work

cilevel of sarisfaction of client with work nesds
1o be mentionad in the waork experience
certificate,

diHighest work value performed during the fas 7
vears of the singhe work will be considered for
evalustion with min. of | year of execution of
contract completed (Cngoing waorks meeting the
ahowve criteria will be comsiderad )

|
1. Scale & Sure of Operation- 20 marks.
3. No. of Projects - 10 marks.
4. Presentation - 25 marks.
3. %z Visit -25 Marks
The above points are mentionad in the table below:
{ Marks to he |
RemarksTocuments cmarksThocuments for
Tax g allotied 2 i .
| Sr. Mo L riteria Ax for submission in the | ulbmission in the technical bad
techmical id folder Folder
0] [Firm 21 'ia} <13Cr 10 Marks WFiem tmover is defined as the
| (Turrmmwvir | verage turnover from facility
b= 13Crto 50 Cr 12 Marks management services over the last
= 5 Years
ci= 50 Crto 150 Cr 14 Marks
) Charted Accountent [ mention
= 150 Crto 50 Cr 16 Marks LIDN number) verified /
wdited turmover stataments 1o be
e 500 Cr o 730 Cr | & Murks furnished as proof for the same
fy= 750 Cr | 20 Marks |
M RemurkeDocuments for | Hemarks'Docaments for suhmission in
Sr. Criteria nx snbmission in technical technical hid folder
Mlarks e
No [ hid tolder i
a2 Scale & Size | 20 a) Single work of similar | a) Similar works mean — IFMS work with
of Operation nature greater than or | Mechanized cleaning of Educational Institute.

Contractor Signature
& Company Stamp

LOUL 2o

(PANKAJ P, BHOSALF)
Public J_-!Ea_ll:l_l CHTicer

4




sr.
TNin

Criteria

Marks

03

Mo,
Projects

of

RemarlzDocoments for
submission in technical hid Tolder

RemarksMoc nments for
submission in teebhnical hid folder

a] Mo, of works of similir nature
greater than | Mo and lesser dhan 3
MNos in the past T Years = 5 Marks
b) Mo. of works of similar nature
preater (han 4 Nos but lesser than 7
Mos in the past 7 Years = 7 Marks
€) Mo of works of similar naturs
greater than 7 Nos in the past 7 Years
= 1y Marks

Contractor Signature
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w) Definition of similar works -
samie as abave bul wilh at least |
v duration. Work can be
completed work / ongoing work and
shoulid have af least | year of work
executed and should bave been

peer o] over the last 7 years.

b} The value of gach works contract
should not be less than 3 Cr during

the awarded dumtion.

) TPIA cerlification of expenence
certificstes for completed work /
civing work issoed by the
Organization awarding waork shall
be acceptable.

The presentation by the bidders need
o cover the following aspects for
evalugtion assessment by IITB
Bombay:

a} Client list, and size/disiribution of
contracts completed’ under
execution

By Mumbér of emplovess on under
managemedt

T hent satisfaction certificates and
Clhient satisfaction certilicates and
quality certification like 150 9001,
I50 14001, IS0 4500, [0 41001 &
S J00,

dySystems aml processes followed
fior recroiting and training the
emplovees

&) Comprehensive operational plan
{with all details) given the technical
bid for delivering Integrated Facility
Management services 1o 1ITE
Boambay Mumbai.

N Brands of materials (Cuanfity,
unit etc.) & equipment proposed (as
per Annexure)

a) 'Presentation will be evaluated by
a panel appointed by A Dean- 1K
IPS ).

b} Bidders are encournged to study
the referred Educational Institure,
P5L Government, Private sector,
University, residential Complex,
Corporate (MTice Building and also
supgest improvements for upkeep.
Bidder 15 supposed to expheiily
detail out work plan of chemical
psage  (make  and  monthly

| consumption quantity), manpawer

{quantity and

deployment

qualifications) as well as machinery |

plan {ne. of machines and make) in
the presentation.

¢} Work plan detals of machinery,
chemicals, manpower as well as
innpovations shaweased i
presentation will be added to work
eontract / agreement and contractor
will be bound to adhers o 7 at all
cots.

Presentation noeds to be given In-
persan mmd Deate of Presentation will
e intimated.
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&r. | Criteria Max RemarksThocuments for submission HemarksDocuments for
M Marks | in technical bid felder submission in technical bid folder
(4 | Presentation £y Onling/ real time complaint d} QA ecerification should have |
management system! App which will be | been obtained at Jeast a vear before
proposed in 1T Bombay including af the date of the tender release.
ERINHOR RN R AR Certification should be valid with
contraclor s SiLe. underaking for perindic renewal
hiMachinery/cquipment planned to
stationed at [ITB Bombay
i} Transition/takeover plan tor Technical
& Housckeeping services
j)} Online complaint redressal system
proposed & use of rechinology in
squipments & processes,
Ky A cerilcation should have been
obiained at least a vear before the date
of the tender relzass, :
Certification should be valid with '
andertaking for periodic renowal
Stratepy for cleaning [T campus.
NFocus on Innovilive & Sustainable
practicas.
m ) Opecating data of saving water &
power & grey Water
Ahlarks will be allotted based on the
observation of the committee.
L] Hite Visit 25 Marks will be allotted based on the The IFMS Site Visit report will be
site visit observation of the site visit | cvaluated by a panel appointed by
TR A LJE'.!.II (EHY 1S, The bidder should
submit contact detasls of twe
| clienis! costomers Ongoing
Projects, Irom whom the
Performance, cleanliness & hygiene
at workplace, Capability,
manpower management, anline!
resaltime complaint manapement
system, Cualivy of Work,
equipment, consumable matenials
nsed, site feedback. ete. would b
svaluated, The deeizion taken by
the committes/PHO will be final
and binding on everyone,
Fast performance will not be
considered; the tender will be
summarily rejected.
O
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* A Bidder should secure mandatorily a minimum of 700 marks (Le. 70 marks out of total 100 marks) in
Technical Evaluation in order to be & qualified hidder for being eligible for Technical weightage and subsequently
for opening of financial bids & financial weightage. The authority reserves the right to bvwer the qualification
marks of 70% if at leazt 2 bidders do not achieve the 70 marks owt of total of 100 marks.

TOTAL MARKS= 104

£ The hadder shall submit documents‘report detailing each of the above 6 items signed by the authonzed signatory
and sheuld be part of the bid.

* To qualify, the applicant must secure at least 50% (Fifiy percent) marks in each of the above criteria and T0%
{seventy percent) marks in aggrezane.

* Invilstion for presentation and Site visit does not mean bidder is technically qualified.

® Prezentation shall be given by agencies in front of committee within 3 days of intimation, The schedule will be
mformed i due course

® The Indian Institute of Technolopy Bombay reserves the right to resirict the list of eligible Tenderers'hidders o
any number deemed suitable.

* Even though an applicant may satisfy the specificd criteria, bef/she would be disqualified iFhefzhe has:-

a) Made misleading or false representations or deliberately suppressad the Information in the form statements and
enclosures required in the application for eligibality,

b) Record of poor perfermance such as, slow progress of waork, abandoning of work. not properly completing the
contract, or Mnancial foilures’ weaknesses cie.

% The emplover reserves the right 1o accept or reject any application ard to annul the qualifications process
{Tender process and reject all applications at any time without assigning any reason or incurting any liahility o
the applicants.

Opening of Financial bid :-

* The bidders who are found technically qualified under the Stage I & I will be considered for opening the
financial bid.

*Technical Score, Financial Score and Combined Score will be caleulated as mentioned below:

A. Technical Seorer A Tender Evaluation Commitee shall evaluate the submitted Bids. Technical proposals of
only thoge bidders who are found eligible as per the eligibility criteria defined i the tender document shall be
eomgiderad for the Combined Technical & Financial Score (CTFS) evaluation. The criteria for the computation of
the technical score of each ageney/bidder are mentioned balow, a3 an example anly.

Name of the ‘Technical Marks Obtained  Technical Score (TS=T/T{Eizh)* 100)

Ridder

A 0 o090y *100= 100.00 __ i

B 80 |(BOA0) * 100 ~ §8.89 N

c 75 : (75/00) *100 = 83,31 -

D 50 |50y 100 =61.11 =T
PB4 5
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T = Technical marks obtained by the bidder

T{High) = Highest Technical marks smongst the bidders

Technical Svore (T5) = T/T (High)* 100

Bidder whose Technical marks are a minimum of 70 shall be technically qualified for financial bid opening &
further evaluation of 1he hid,

. Financial Score: Financial bids ofonly technically qualified bidders shall be opened and considesed

for Combined Technical & Financial Scare (CTFS) evaluation, The "Total Bid Cost' from the financial bid shall
be used for compauting the financial score. For amiving ai "Towl Bid cost”, the following fermula shall be usal

The "Total Bid Cost” shall be egual to the estimated cost per month, including the service charge quoted by
the hidder. For computation purposes, the estimate shall be hypothetically considered, including all charges &
Rs.. 115/-

An example of computing the financial bid score of each bidderfagency is mentioned below:

‘Name of the Bidder Financial Bidl (Total Bid cost) | Financinl Score (F5- Il
| LFE/T*100)
A s (H/TES) *100= 9304
B 110 { FORFLEG =100 = 97.27 :
SO 107 (LOT1071* 100= 100.00 '
o Not apened as technical marks are | Not Applicable

[lower than 70

LFB = Lowest Financial Bid amongst the bidders
I = Financial bid of the hidder.

Financial Score (FS) = LFB/F* 100

C. Combined Technical & Financial Seore (CTFS) for final selection: Final selzction of the agency shafl he as
per Chnlity and Cost Based Sclection (QCBS) method, The contract shall be awarded to the bidder who will score
the highest Combined Technical & Pinancial Score (CTFS) with 70:30 weightages of technical and financial

SCOTeE.

Mame of the Bidder  Applying weightage lan Technical and Combined Technical Financial
_ Financial Score (15 1 0.710) + (FS x 0.340) Seare (CTFS

a I{ ! m.m*ﬂ.fﬂ;j + -[H'.;:Ild ’*n‘:ﬂ} e
B (88.89+0.70) + (97.274030) 9139

[ (8333400700 + (100%0.30) BE.33

D NA NA d

Bidder "A", securing the highest Combined Technical & Fmancial Score (CTFS) score of 97.9] shall be declaned
as the successiinl selected bidder

P2
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Section [11: Scope of Work

1. Ohjective

The purpose of this section on Scope of Services is to lay down the scope of work for the Service Provider providing
the Integrated Facility Mansgement Services in respect of the Facility for the Employer’s Agsel

2. General Information of Asset ! Facility

The relevant information ond eguipment details shall be given separately, including asset & fociliy. The
deployment of servicesfresources will be in a phascd mamner and as per the agreed deployment schedule

&, Scope of services

The scope of services under the Inteprated Facility Management services is classified under four major categories:
NOTE: Building 21 is a women’s hosiel, The service provider shall ensure that enly worien shall be deployed in
this huilding for all services. However, if there is any work where the male staff will be handling, the staft shall be
accompanied by the lady supervisor of the building and shall ensure privacy is maintained without disturbing the
studentresident,

3.1 Technical Services (Operation & Maintenance )

* HT & LT Electrical Systems

. Criescl Generator Hets
UPSS mverter/lighting  Systems

' Air Conditioning systems

. Mechanical Wentilation sysiems

. Fire alarm and detection,

. Fire Hydrant and suppression system.
Vertical Tranzsportation Svitems

. Building maintenance

. Plumbing & sanitation

W Irriganion & waler body

* Sewage treatment planis

5 Water '.up-pl}-' RL-'E-‘IZ-I!‘I'I!IE.

' BMS & CCTV, access control, boom barrier gsystems

' Public address svstems

3.2 Soft Services

’ Cleaning services

B Pest control

. Crardening and Homicultural works

. Roads, Grounds &

. Drains

. Facade cleaning

. Waste Management

. Food court management and Dinning Hall

2EH 5=V
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3.3 Administralive support services

Help Desk
AMC manazement
Financial - Billing

3.4 Miscellaneous Services

4. Brief Description of Services

4.1 Technical Services

Fhe technical aervices shall comprise the operation and maintenance of the equipment systems indicared above.
The 'ph”ﬂﬁn‘ph}" of services shall be guidl:d El:r phlnnu«d prevent v muiintenance, breakdown mnintenance, scheduled
mauintenance, energy montoring and management, The scope of seirvices under various systems is outhined below,

ELECTRICAL systems, companents & aclivities comprize, but are ool limited 1o, the following:

" . - - -

- - - -

Cienerator Sels

Capacitor Banks

Low Voltage Panels & Svstems

High Yoltage Pancls & Systems
Swilch Gears

BMS & PLCs

Transformers

Testing & Calibration of Metars
Publie Address Svstem

HWAC control syatem

Fire alarm system

Lighting and power distribution systems
LIPS fiwvverter

Fire hydrants and suppression sysiem,
acwage treatment,

Access control, boom barrier, CCTV
FM help desk

Electrical Dperations comprising bt not limited e, the following:

Ensure gite electrical-relared policies. procedures, work processes, safety guidelines, and programs are
in compliance with all local and other pertinent codes and regquirements.

Inspect assigned svstems for documentation and operaling paramaoters.

Check and update the pangl mainigsance schedule

Review and update the electrical PM procedure, checklist, and TPM action plan. Write down the new
PM procedure, checkhist and TPM action plan as needed,

Establish performance metrics for assigned services & equipment.

Make a tracking sheet including baseline, daily consumption data and graphic representation

Analyse the daily consumption data for equipment correct usipe, Gipacity lorecasting,

For any abnormal condition, you need 1o check the root cause & presmpt it.

Preparing maintenance schedules & carrving out PM actions as planned and repoiting to [3 on any

deviaticn/completion,
PO ot
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. Coordinate with and hase with the Electricilty Supply Company to ensure continuity in power

3 Determine critical parts and working stock inventory requirements
. Provide suggestions if any parts of the equipment are end of life.

- Monitor and track the power consumption gite.

. Cruarterly inspection of the earth pits.

' Ensure calibration of ingtruments per schedule.

The Service Provider is responsible for operating electrical syatems by parameters as determingd by design intent
and the Emplover’s operating requirements. The emplover may provide various docuoments, processes and
5|'.I-I'.‘.1I'."IE"II;’E.EI!J'|'.HIS i the Service Provider thal explain these operaling paramelers acoording e standards. Eﬂn.rii:e
Provider shall obtain prior approval from the Employer before any changes are made to these parameters, Service
Provider shall perform Rounds and Readings on an optimal schedule Mrequency using Checklhsts and Audits ihnt
are Then captured in electronic format and used for system analysis. Encrgy management program cxecution shall
b carried outl through consistent monitosing of program requirements,

4.1 Lighting System Maintenance (E5) Typical work will include, but is not limited to, maintenance of interior
anct exterior buildmg lighting systems. Included are the repair or replacement of fixtures and controls, and the
replacement of bulbs and ballasts. All Exterior lighting including but not limited to walkways, parking lot/structure,
wall packs, roof, sign, and landscape lighting, must be maintained to comply with lighting requirements/design.

4.3 Uninterrupted Power Supply Maintenance (UPSfinverter)  Service Provider is responsible for all UPS
systenis that are owned by the Employer. Service Provider is responsible for the reliable and cost-effective operation
of the UPS systems and will make every effort to ensure such systems perform as designed and intended:

Perform muintenance as recommended by the manufacturer.

To ensure all the emergeney lights, office compalers, BMS system, Access control and CCTY, connecied is have
the designed backup from invertersLIPS.
Check the health status of the battery and ensure the Execute Batery discharge

Check load distribution,

The Service Provider is responsible for ensuring the maximum uptime of the UPS system in coordimation with
OEMS. Major maintenance/repairs and parts replacements will be carried cut by the GEM through Annual
Maintenance contracts after wamranties. Service Provider iz responsible for managing the warranties and is also
responsible for managione AMCS with OEMS afier the expiration of warranties.

4.4 Mechanical Maintenance: Service Provider shall maintain Employer’s mechanical systemis). Typical waork
will be maintenance of building chilled water systems, cooling water systems, Exhaust, domestie plumbing and
sanitary and storm sewer systems. Mechanical svstem maintenance, components & activities exists of, but not
limited o Ak cooled and water cooled chillers; Cooling towers, precision air conditioning units; chilled water
pumps; condenser water pumps; feed pumps; auxilinry valves, controls and accessones; funs; blowers: handling
units, return air fans, air distribution ducts HRW, VRY and diffusion system.

Koy Process & Expecialions

- Ensure site mechanical systems-related policies, procedures, work processes, safety guidelines, and
programs conform to focal codes and regulations
. Inspect assigned systems for documentation and operating parameters.
: Prepare maintenance procedures and schedules.
B 5
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E Determine critical parts and working stock inventory requircments and ensore availability at all times,

. Develop solutions o technical problems.
. Monitor mechanical systems usage.
. Ensure calibration of the mstruments

4.5 HVAC Systems: The Service Providor is to provide eouting preventive maintenance for the chifled water and
the HVAC system. Service Provider ensures the monthly, Quarterly, Bi-annual and annual checks are performed
per manufacturer specs. The Serviee Provider is responsible for ensuring the maximum uptime of the system m
coordingtion with OEMS. The Service Provider is responsible for managing the warranties and is alsa responzible
fior managing and renewing AMCS with OEMS afiter the éxpiration of warranties. The Service Provider is required
to submil the monthly service repor

4.6 Elevators: The Service Provider i5 10 ensure all routine preventive maintenanee and necessary mnspection of
elevator equipment as per the manufacturer's recommendations & Local repulations. Service Providers will ensure
that all elevators are kept in a high state of availability and reliability. Major maintenancefrepars and parts
replacements will be carned out by the OEM through comprehensive Anmual Maintenance contracts after
warranties, The vendor is respomsible for managing the warranties and renewing AMCS with OEMS after the
expiration of warranties. The Service Provider will ensure all the safety features in the elevators are in working
arder. Service Provider will be responsible for ensurmg that Service Provider puts “out of order” sigms on any
elevator in a non-operating condition and ensures the safety of all personnel,  Service Provider will ensure all
elevatar equipment reoms are kepl meticulously elean and that they are net used for storage of any materials.

4.7 Plumbing and Samitation: Service Provider shall provide Toilet Maintenance & Sewage services. Service
Prowider shall perform maintenance works which shall include, bot not be limited to, the following:

. Perform daily toilet inspection for blockages, leakage, water pressures for all water taps/push taps and
toilet wtilities in the common area. Service Provider shall notify Employeds authonzed personnel
should there be any blockages or faulty parts that may require further action to be taken.

. Ferform weekly inspection and clearance of all manholessewer lines throughout the Employer’s site
and shall notify the Employers authorized personnel should there be any blockages that may require
fiirther job requests. In the event of any urgent request by the customer or Emplover authorized
personnel, Service Frovider shall be able 10 respond immediately.

$ Replace spares while performing the Toilet Maintenance service. Service Provider shall notity
Emplover's authorized personnel before changing any parts and can only perform the changes upon
approval,

. The Service Provider is responsible for the operations and maintenance of the Sewage and waler

treatment plant and shall ensure the maximum uptime of the system.
L Service Provider shall ensure that all routine maintenance is carred out 25 per schedule.

' Service Provider shall procure materials, equipment and services from qualified sourves with the best
everall value 0 Emplover, taking into consideration safety, quality, price, schedule, reliability and
service. Service Provider shall ensore necessary Indent appeovals are obtained before procurement
Purchases should be secomplished through transuctions with financially sound, reputable supplicrs
capable of meeting the Employer's needs. When all other Service Provider atiributes are subsiantsally
equal, price shall be the deciding factor,

HPBf 5
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4.8 Life Safety System: Life Safety Systems may inelude, but are not limited to. the following;

Fire Sprmklers

Fire detectors/heatsmoke deteciors
Fire hydrant pumpa

Fira Fﬂtinmiﬂ]m

Exit and comergency lighting

Key Processes and expectations

Service Provider shall provide engineering support for Life Safcry Systems os per the Site Plans and
Specifications.  This includes technical maintenance, fault diagnostics, responses 10 aJ:nsJ'_ alarms or
netifications, compliance assistance, and system optunization—but excludes responsibility for civil or MEP
design and construction. Serviee Provider shall optimize maintenance of systems in accordance with all
applicable kical, State, codes and regulations and upkeep of LSS components by;

Diagnosing faults or malfunctions in fire detection and suppression systems,

Ensuring aceurate system settings, sensor calibration. and control functionality
Performing minor technical adjustments to improve performance,

Coordinatng system tesis such as hydrant pressure checks and detecton/sprinkler esiing.
Monitoring key performance parameters (e.g., pressure levels, alarm response times).

Stheduling and documenting preventive maintenance as per technical and legal standards,
Service Providers will immediately respond to alarms or other notifications of system problems,

The Service Provider shall work with OEMs or consultants during system upgrades or replacements and manage
Annual Maintenance Contracts (AMCs) with OEMs after the expiry of warranty perinds. While nio responsible for
the design or installation of LSS, the Service Provider must coordinate with the Employer’s Fire and Safety Section
(Fa5). Security, Operations, end other relevant entities to ensure full system integrity and compliance.

The Service Provider shall:

L ]

Ensure maximum uptime and continuous readiness ol all LSS equipment.

Respond immediately w any alarms or system faults,
Participate in all inspeetions by local authorities and ensure timely testing and certification of systems.
Mainlain compliance with all applicable local, state. and national safety codes and legal requirements.

Provide appropriaie Personal Protective Equipment {PPE) to all personnel involved in mainienance and
resting.

Maintain comprehensive records of all maintenance, inspections, test results, and compliance
documentation.

submit periedic reports fo the Fire and Safery Section (FS$8) as per the reporting template:
Template:....... Mas/202501.
APRS 2
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Key Processes snd Expectations Service Provider shall provide engineering support for Lile Safely Systems ag
may he inzleded in the Site Plans and Specifications. Servics Provider shall optimize maintenance of systems in
accordance with all applicable local, State, codes and repulations. Service Providers will immediately respond to
alarms or other nofifications of svstem problems. Service Provider will work with Emplover Fire and Safoiy
Section (FS8), Security, Operations, and any other involved entity to ensure the 1otal integrity of the life safory
program. Service Provider shall not be responsible, but will coordinate, for engineering design and construction
speaifications for Life Safcty Systems. The Service Provider is respensible for ensuring the maximum uptime of
the 155 system. Vendor is responsible for managing the wamanties and is also respoasible For managing AMCS
with CXEMS after the expirption of warranties. Life Safery Systems Testing and Certification Service Provider will
participate in all inspections by the Local authorities. Service Provider will track, schedule, and conduct any an<
all inspections necessary to keep systems in compliance with all spplicable codes and legal requirements.

4.9 STF Operation and Maintenance

| Ohperation and maintenance of the sewage treaiment plant
2. Testimg of water quality and ensuring parameters are well maintained to adbere to the 'CB norms.
1. Operation of the water softener plam and maintaining the desired PPM,

4.0 GENERAL GUIDELINES on Work Procedures:

Service Provider shall develop & establish the required process & procedure to operate facilities, buildings, and
systems in a safe and consistent manmer, Operational practices shall be documented in writing and shall be suhjeci
to review by the Emplover,

Service Prwiders shall develop and unilize Work Job Plans for all routine activities thar will ensure consistencey and
coNTINUITY in job performance. The Service Provider has the responsibility 1o identify and incorporate all applicable
Employer mequirements. Service Provider shall develop and mantain Planned Maintenance Procedures (PMP) and
Standard Methods and Procedures (SMP) for all work activity, All work plans, including troubleshooting activities,
will incorporate a safety component that will be reviewed and approved by a gualified supervisor before any work
is done, Through coprdination with the Employver, the Service Prowider shall develep and adhere to an escalation
procedure that defermings steps taken when notifving the Emplovers operations and costomer dakeholders, All
Service Provider personnel will be trained by Service Provider on the procedire 1o ensure that timely and consistent
notification of events are made end recorded for follev-up by meident resction and mvestigation teams.

4.11 Preventive Maintenance: Service Provider shall implement a predetermined program to maintain facilities,
cquipmeni and  systems according to Employer’s standards, industry best proctices and  manefacturer™s
recennmendations, The elecirical preventive maintenance program shall be designed 1o provide zero unscheduled
downtime of building electrical services, The program shall inclede, but not be lmited o, preventive tasks and
frequencies, and predictive maintenance lechnigues. Service Provider will propose a detailed PM plan showing
tasks and frequencies, which will be subject 10 the approval of the Employer. The Service Provider will coordinate
site mamicnance shutdpwns,

4.12 Major Maintenance and Refurbishing: Service Provider shall submn to Employver in advance any
requirements for major maintenance or refurbishing of equipment. Such work shall be performed on a project basis,
upon approval of the Employer.

4.13 Fauipment Mainfenance, Repair & Testing Requirements:

Electrical measurements shall be taken using a multimeter of appropriate ratings.
Circair test pens are not allowed as a testing instrument within the Employer's premises,
The instruments shall be used within the manmufacturing, range for that equipment.

All spanmers, wrenches and required hand tools must be in good working onder.

All powered tonls must be equipped with individual ELCB to prevent main tripping.
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- All chemicals intended for cleaning or other parposes must first obtain approval from the Public Health
Oxficar (PHO) and must be stored with the cormesponding Material Safety Data Sheet (MSDS) clearly
displayed. Approval and advice from the Fire and Safety Section (FS5) may also be obtained in case of any

safety-related corcemms,

- All test equipment shall be calibrated to the manufacturer's requirements or every year, whichever 15
stricter.

# Drate of calibration shall be displayed on the mstrument, with the document available if required.

4.14 Work Order Priorities Service Provider shall implement a planned work environment in which work 15
planned, scheduleg, coordinated, and documented by-a work order coatrol system and in coordination witl the hefp
desk processes. Service Provider will work with Site management 10 ensuns there is #lways a response appropriate
for the severity of the situgtion or problem.  Service Prowider will cnsure its employees are versed in both
interpreting and assigning work order prioritics in a manner consistent with the Sile"s program.

4.158 Priority Levels: (1)8afety Related - An unsate condition nelated to the facility or equipment which places
an individual in danger or has the potential of creating a dangerons situation, Indoor air quality issues are neluded.
{2} Mission Critical - A condition based on a need to mest eritical schedules, to complete ather oritical functions.
to procure critical information or to address code/repulatory requirements.  [3) Asset Threatening - A conditicn
which, if unaddressed, could lead to further damage to the facility, equipment, contents, or site. This meludes
equipment and systems classified 0s critical with redundancy, and classified az non-eritical. as well as Security
issucs. (4] Abmormal Symptom - A condition based on a reported anomaly that may have the potential o be Asset
Threatening, Mission Critical or Safery Related. (3) Comective Maimtenance - Unplanned maintenance to correat
an abnormal condition which will restors the item to an acceptable operating condition. {6) Preventive Mamlenance
- Plannsd maintenance which hes a pre-planned schedule, pre-planned tasks and a fixed duration. Perform per the
mustually agreed schedule. (7) Special Projects - Improvements, alterations, adds, moves or changes which can be
scheduled az a floating project not defined within the above priorities. Complete per the mutually agreed schedule.,

4.16 Shutdowns: Service Provider will be responsible for acquiring advance approval per site requirements anid
coordinating Building / Site shutdowns with the Employer. The cocrdination activity invelves, but is not [imited 1o,
selecting shutdown dates and conducting update meetings with all sffected business unit representatives, and
communicating the shutdown plan 1o all customers. Service Provider will support the Employer's shutdown
requirement under the terms of this contract.

4.17 Equipment Failure: Major and minor repairs or replacoments due 1o Service Provider's failure o perform
maintenance and preventive maintenance as preseribed herein will be the responsibility of the Service Provider All
equipment failures will be reviewed (o ensure the appropriate maintenance has been done as required Cases of
design inadequacy will be the responsibility of Employer. Service Provider shall develop a list of equipment aml
system devices that are non-functional as per design intent and ncomplete work tasks or work in process, befiore
execution of this contract or eny scope of work addendurm, This list will serve as the hases of backlog activities and
marginal equipment that the Employer will pursue funding for to have repaired or finished. The intent is 1o
indemnify the Service Provider against equipment and system devices that are not up to nonnal operating standards
and provide the Emplover & comprehensive baseline of svstem capability at the beginning of this contract, There
will be nio compensation provided to the Service Provider for the development of this list.

4.18 Non-interenption of Employer Business: All Service Provider work shall be preplanned and job plans shall
be available for review by the Emplover. Service Provider shall schedule and attend work coordination mectings
a3 necessary. Work that affects Emplover operations or the work of other contractors shall be submitted to
Emplover per site requirements, Service Provider work shall be scheduled mights and weekends when necessary in
arder to affect & minimum number of building occupants, as determined by the Employer  Service Provider shall
provide troubleshooting and correction to routine opemtions.

Y e
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4,19 Procurement of Tools; The Service Provider will acquire all tools necessary to perform the Services. In
addition to standand hand and power wols, the definition of “tools™ includes ladders, electronic testing equipment
{multimeters, ete.}, and PPE.  Service Provider is responsible for specifying tools that are of the appropriate type.
quality. and safety. in coordination with Employer policies.

4.0 Whility/ Energy Monitoring: Service Provider will teock utility usage, incleding INR amounts, wotal liters,
kilowatt-hours, tonnage and any other pertinent unit of measurcment for benchmarking and process improvement
tracking., Reports and analyse will be required oz per the Emplover's needs, In-addition te the M&E activities, the
Service Provider will be required to monitor the use of energy, producing reports and recommendations on how o
improve efficiency and reduce costs. This contractual service will be considered part of the contract, and s s.-n-.h:
there will be no additional payment. For avoidance of doubt, should Employer request a scparate ‘Energy Survey
compiling an innovative solution for encrgy savings — this will bet considered as not part of the Agreement and
thereby subject (o 3 negediated puyment,

4.21 Hand over / Take over: Service Frovider shall be responsible for taking over the assels from the project team
or the leaving tenant and keep records of all such assets. Any damage to the premises S snags shall be brooght 1o
the notice (in writing) of the asset manager betore permitting the exit of the client. Service Providers shall also
hand over the asscts / premises to the incoming client and keep a signed record of all assets handed over to them.

5. Soft Services
The scope of services will cover cleaning, pest control, wisste mansgement and related activitios.

5.1 Cleaning: The Service Provider shall provide a full cleaning service to the premises. It will provide a team of
on-site cleaning personnel of a number & calibre 1o perform the duties listed below i the schedule. It will ensure
that all cleaning staft are provided with appropriate unitorms and any protective clothing necessary for carrying out
their duties. A cleaning, gardening snd horticolural works sehedule follows, which will form a guideline for the
scope of work on site; however, this will be regulary reviewed and amended as required. As the site develops. the
Service Provider will anive at a more site-speeific cleaning schedule. General areas for cleaning. but not limited
1o, the following

*  Floor of rooms, comidovs, stairs, mternal pathweays, toilets and toilet dado, skirtings

o  Walls. ceilings & partitions

& Non-glazed parels of doors and windows

¢  Glazed panels of doors and windows

& Washbasing, water closets and orinals

¢ Toilet elements like health Taucets, taps and niche halders

e  Toilet Mirrors, Tissue Paper holders, automaftic fush valve assembly

®  Waste Bins

#  Light Switches, Fire Fighting Equipment

5.2 WASTE MANAGEMENT: It is a policy of the Finplover o operate its business in an ‘environmenl-friendly”
wiry nnd therefiore, wherever possible and practical, the Emplover shall seek to promote recyeling programmes, The
Service Provider should, wherever possible, proactively support this policy. The Service Provider will be
responsible for managing the removal of the following items of waste:

#  Systems for sgpregation of wastc.
#  Collection of wasic
s Disposal of peneral waste i the properly designated area is demarcated,
e Management of confidential waste before disposal
o  Taking part in all recyeling {(wherever practical) and other waste management programs
PONF 2
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3.3 Pest Control: The service will melude the furnishing of all professional services, equipmeant, labour and
miterkils to provide the msect and rodent control services described in this proposal. Pest control services
contemplated hy these specifications will be for the contral of the following pests:

o Rats and mice
&  Ronches, ants and silverfish
*  Contral of flies and mosquitoes

The Service Provider will establish a site program to prevent such infestation. The Service Provider will develop &
response plan o bandle incidents or complaints of pest infesiagion, This Pest Control Program offers the Iollowing
features:

s A pre-arranged service schedule which provides consistent service year-round.

* An On-Site Quality Service Evaluation is performed by the Service Provider on a periodic basis.

The Service Provider will submit a report on a regular hasis.

Pesticide Requirements: Applications of herbicides, msecticides and fungicides shall be performed aaly by
licensed Pesticide Applicators. The emplover strongly encourages environmentilly sensitive maintenance
practices. Under no circumstances shall the Service Provider utilize preventative "blanket” applications of
herbicides or insecticides without prior approval. Provide the Employer a minimum of 48 kouwrs' notice pricr to
herbicide, fungicide or pesticide applications. All applications must be coordinated 1o avoid special event conflicts,
All chemicals must be approved by the Employer hefore application. Chemicals must be applied in accordance
with the manufacturer's recommendations. File an MSDS certificate for all chemicals sfter approval from the
Employer. The Service Provider is responsible for regularly monitoring all plant material and immediately notifyving
the owner of any need for such contral. Service Provider is responsible for any damage to plant material incurred
ag a result of Fulure to immediately notify Emplover of correctable disesse and or insecl problems and for
replacement of any such damaged plant material at no additional cost to Emplover. All spray material will be of
water, low=odour type.

f Admin Support Services

h.l Help Desk Operations to manage a 24 x7 centralised help desk. Service Provider shall be responsible for
trmklng and closure of iSsipg. l"‘rupmr-inH itk .I'Il,!lpdl#ﬁh MIS, Service Proveder 1z rlzspl;msiblu for all Tecaliics
contracts, whether contracted or sclf-performed by Service Provider or not, meluding but not limited to the
following:

Water

Diesel

Indoor plants

Painting

M&E Spares & Consumables

Building maintenance {carpentry and plumbing)

Signage

O any other service a5 desired by the Employer

" % F F B % 8 @

6.2 AMO MANAGEMENT
The emplover will prowide the necessary contractual documentation { Terms & Conditions) for the Service Provider
to effectively execute contracts relating to the above services. Service Provider may provide assistance with the
developmont of the scopes of work ns required. Service Provider will be required to procure andior source
appropriate comtractors and vendors to perform the works outlined within this scope of work, where necessary, on
behalt of the Employer in line with the purchase procedure.
Service Provider must ensure:

#®  Bach contract meeis the stipulated Emplover procurement guidelines

®  Benchmark Cost! Services

o Periodically review all Contracts for performance levels

i T
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®  Meet with all Contructors on a monthly basis w0 discuss performance levels
e Recommend methads 1o improve efficiency and achieve additional savings
e Timely renewal of existing Contracts

Service Provider is required to ensure all contractors and vendors warking on site perform their works in accordance
with the local regulations as they apply 1o the Environment, Health and Safety. Controctors must also comply with
the Employver's policy on the Environument, Health and Safety, Breaches of any applicable legistation by a contracto
or vendor must be brought to the attention of the Emplover immediately. All Contractors should be provided with
standard “House Rules” for they must comply with whilst working on site. Minimum Re-Ovder Levels (ROL) st
be edablished foreach tem and mamtamsd for all consumable tems.

.3 Financial Management

6.33.1 Billings: Emplover will raise the invoices to internal departiments/customers. Relevant inputs for the imvoice
can be provided by the Service provider. The Service Provider will be required to raise tha invoices for the services
1o the Emplover

6.33.2 [nvoice Management/Approvals: The Service Provider will be required to process the imvoices for the
procurément done on behalf of the Emplover. However, the Service Provider will not be required 10 make any
payments on belalf of the Emplover, For Invoice processing, the Service Provider team must:

o  Check the Invoice amount with the agreed amount’ usage

e  Track the expenses with budgets
Then, forwand the signed documentation to the Emplover asset manager Tor final approval

T MISCELLANEOUS SERVICES
T Workplace Handbooks

Service Provider will he required 1o review rhe existing workplace handbooks = asset service manual, it oo
guidelines, etc. and update the same as required. Any procedure related 1o asset managemant opemations, 53 required
by the Employer to be developed by the Service Provider,

7.2 Maintenanee of Site Docum endation

The Service Provider will be responsible for documenting and reporting every aspect related to the defivery of PM
services. Site-specific documentation remains the property of the Emplover at all times. This inclides all repons,
contracts, leases and the like,

7.3 Reparting Requirements: Management Reporting within 5 {five) days afier the completion of the month
Service Provider is required to provide a Monthly Maragement Report ta the Employer outlining activities for that
month. The format, which shall contain performance measures, is to be agreed between Employer and Service
Provider Weekly Reports Weekly Repons must be submitted by no later than Saturday for the endimy week.

7.4 Statutery Compliance: The Service Provider would need to ensure that all the statutery requirements for
pperating a building are in force and adhered 1o, These shall include, bui not be limited to, the tollowing:

1. Contract kabour

2. Any other aspoct of oceupying buildings and managing outscurced'vendor emplovess,

£Op
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Section 1V: Broad Terms & Conditions
1. Deration of Contract

Emplover intends to enter into an Agreement for one vear for the Facility Management services, subject to the terms
of caneellation/iermination,

2. Contract Price

The prices submitted shall be firm for the entire duration of the coatract, excepl or the changes in I‘I‘Iillil'!'ll-lm wages
a5 and when declared by the Govemmenl.  The prices for the wages (o be as per existing or wpdated time to time
by the Central £ State Wages:

Deetailed costing and bréeak—up to be furnished in Schedule |: Cost Sheet

A Terms of payment
a.No advance payment against cleaning hills will be made under any circumstances.

b.Monthly bill will be paid based on sqm. area work completed as per the scope of work and work
measurement statement of that month. Amount of short manpower & sanitary material, incomplele work,
and penalty if any will he deducted from the monthly bill,

c.The total security deposit equivalent to 5% of the bill will be deducted from the monthly running bdill.

dudneome ax of 2% along with 1% CGST and 1% SGST will be recovered at the prevailing rates from
the bills pavable to the contractor.

e.As per the notification of (he central Govi, GST is @ 18% and this amount will be reimbursed by 1T
Bombay w the coniractor. 1T GST is changed by Govi. ther the coniractor has to pay ss per the revised
rate and 1T Bombay will reimburse the same.

f.Wages of workers shall be paid by online methed, AJc payee, cheque, or ATM through bank and Bank
statement, Xerox copy of attendance sheet, salary & overtime dishursement sheet, and other documents
which are mentioned in terms & conditions of the contract of all workers shall be produced to Public
Health Office along with the monthly bill.

o, | he contractor shoutd submit & monthly hill for payment in two sets along with that month's workers'
attendance sheets, salary disbursement sheets, Bank siatement of PF. & ESIC payment, PF., ESIC, F1.
receipt of payment of LIC premium for group gratuity & LWF contribution and online payment detail
statements sanitary material challans & copy of tax inveice, GST paid challan, over fime payment
statements, a sheet of advance given to workers with signature, a sheet of hand gloves, masks & dusters
issued to the worker with signamire in particular months and any additional information required 1o PHC)
fiom contractor related to any payment 1o worker & Govt. guthoritics. ﬁf_'i'_a’,ni ol
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h.The final bill shall be submitted by the contractor in the same manner as specified ininterim hills within
three months of the physical completion of the work. No further claims shall be made by the contractor
alter submission of the final bill, and these shall be deemed to have been waived and extinguished.

i) 10 % of the Management Fee will be linked to the performance of the Service Provider from the date of renewal
of the tenure of the contract,

Employer's Personnel:

Emplover shall make available to the Service Provider the items expressly specified 1 be ]'!rmrided by El!_ip!u:rur in
this tender document. The Service Provider shall be responsible for the safe custody of the items thal are in its care.

The Propery Manaper al location will be the first point of contact of Employver and provide clanfications o the
Service Provider, if required. Employer will have strict security and other regulations for the use and ocoupancy
of Emplover premises from time to time and shall give the Service Provider with a written notice thereof,
Emplover's authorized representatives shall have access to premises at all times: While working on the premises of
Emplover, employees of the Service Provider must observe all regulations in force in Emplover premises. Employer
has & nght to require written confidentiality undertakings from those employees who are working in the promises
of Employer.

Service Provider™s Personnel:

The Service Provider shall recruil. hire, train, supervise and direct emplovess working in the Services oparation,
The Service Provider is slso responsible for transfor and discharge of them.  All personnel emploved by the Service
Provider shall at all times and for all purposes be solely in the employment of the Service Provider.

The Service Provider shall assign personnel of appropriste qualification and experience 1o perfomm and fulfill s
obligations wnder this tender document. The Service Provider shall take commercially reasonable stops to ensure
that stafT members performing Services under this ender dogument are qualified and soitable o perforn such
Services.

The Service Provider is obliged to replace, without unreasonable delay and al no cost to Employer, any personnel
whom Employer considers lacking the necessary competence or with whom Employer finds i difficult 1o
col lahorate.

The Service Provider will have to ensure compliance with all labour lsws/reguiations belore a contracl can be
signed. This will include obtaining the appropriate license, PE/ESI régistration, s1afT employment letters, etc. The
Service Provider will submit copies of PF/ESI challans along with the list of staft with their individual PF/ES]
numbers, along with menthly inveicss, The Service Provider will ensure that the total number of staff deploved at
any properly iz agreed with the Employer befarchand, and this number is not changed without consent from the
Employer in writing. The Service Provider shall ensure that all employees assigned by the Service Provider 1o
perform development of the Services are emplovees of the Service Provider and that under no circumstances shall
the relationship of Employer and employee be deemed to arise between Employer and Service Provider's personnel.

4. QUALITY PERFORMANCE AND REPORTS

Service Provider agrees to advise Employer of any material or strategic changes in its operations and Lo ensure that
such changes do not compromise the requirements for the quality performance as set out in the Scope of Work. The
employer has the right o inspect the Services at any time of his choice, Emplover reservies the right w rgject Services
which do not conform to the mutually agreed specifications and requirements, mcluding, withont limitsion, the
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Scope of Work. Emplover may, at its aption, regquire prompt improvement and’ or répair of non-conforming
Services. If the Services delivered do not correspond with the tender document, the Emplover may request the
Service Provider 1o place an improvement and! or repair plan, inchsding time schedule to improve or repair the
Services based on terms mutually agreed, I the Seevice Provider fails to fulfil the mprovement and/or répair plan
as mentioned within the agreed time schedule, the Employer may terminate the agreement. Based on the work
scope and tender document gndelings kev performance indicator will be mitually agreed and the Service Provider
will be evaluated every month on these parameters.

5. WARRANTIES

The Service Provider warranits that it has and shall exereise all reasonable skill, care and diligence in camrying oul
its obligations under this tender document and shall provide the Services strictly in accordance with the Scope of

Services.

6. Environment, Health & Safety

The Service Provider shall inform and obtain consent from the Employer of all substances and materials used in
the performance under this tender document, which may be categorised as hazardous to the onvironment, health,
safety and security. Both parties shall comply with all logslation, regulations, orders and laws relating to the
environment, health, safety and security, meleding but not limated to, Indizn Government environmental rules for
environmental management. Both parties may, where appropriate, request improvements in the other Party’s
practices 1o ensure compliaice with the said principles. Service Provider shall strive to implement an environmental
management system (EMS) based on the basic principles of the 150 14001 standard or other equivalent standard.
Service Provider agrees to act in the spidi of internationally recognised social and ethical standards and Emplover's
respectivie policies.

T.SAFETY GUIDELINES

»  The service provider must know and follow their duties related to safety for all perscanel, These guidelines
are applicable o contractors as well as sub-contractors deployed by them ar the site.

o All Service Provider workmen should be provided with a unifonm and shall work within the Employer
premises in their preseribed uniform,

s The service provider shall ensure that no access (passages / access to emergendy apparaius / exits) is blocked.

*  The service provider shall ensure that proper feacing, lighting and warning signs are placed on and around the
work site for safery at all times.

e Tlhe service provider shall report all notifiable accidents, dangerous oceurrence and potential hazard situations
to Employer repressntative on site.

e The service provider shall provide prior information 1o the Employer representative about any hazardons
mazerial being brought on the site and shall ensure security stocage of such material.

® The service provider must not remove or displace any guard, fencing or other safety cquipment, which is
designed to protect personnel or machinery or any place where safety squipment has been provided without the
written permission of Emplayer representative.

s Completion of any work, any such guards / fencing that had to be removed must be replaced inumediately and
whilat work is being carried out, machinery must not be operated.

& The bousekeeping standards emploved by service provider and his sub-contractors must be good in &ll respect.

&  Theservice provider must leave work areas in a clean, tidy and safe condition at the end of cach working peried.,

s The service provider must obtain prioe permission from Employer representative it the processes being
emploved to carry out that work significantly increase the ambicnt noise level in thet srea being worked.

®  Nowork may be carried out shove the heads of people or over gangway or roads or near power tables unless
all precsutions have been 1aken 1o ensure the safety of the person below, and until permission is given by the

Employer representative. bR il
Contractor Signalure (PANKAJ P, BHOSALE)
& Company Stamp Public :,ail;h OfTicer

T



All temporary stracture, erected by contractors or sub-contractors for the purpose of allowing their stafTto work
at heights of more than 4m above floor level, must be construcied in accordance with the safety repulations |
Mo bamboo seafTold or makeshift arrangement is allowed.

The service provider must provide consumables, tools and equipment based on applicahle regulations ! codes /
gundelines,

The service provider musl ke prior permission from the Emplover manager bafore working on plant services
such as water lines or electricity.

The service provider should ensure that proper qualified / trained / licensed personinel carry out the jobs and
that proper supervision is done for all jobs.

The service provider should take prior permission from the Employer representative before connecting any
power tool to the electric supply and muost never connect these 1o UPS,

All glectrical equipment fappliances must be connected by 3 core cables and 3 pin plugs  sockets, For 3-|:-I1a_n*--:
supply, 05 core cable (03 phase, neutral & earthing)and 10 be connected through appropriate industrial
plugMCBs,

Any power / compression [ percussion tools must be used by trained personnel with proper safety precastions
during operation ¢ storage.

The service provider must take pricr permission from the Fmplover representative before hoisting / lifiing any
exquipment. The service provider should ensure that adequate anchovage is deploved,

The service provider must take prior permission from the Azset Manager before bringing any lifi-trucks, cranes,
Iift pulley svstems in the premises.

The service provider shoukd ensure that their personnel de not consume alcchol £ do not smoke ¢ do not take
drugs om sike.

Al workmen of the service provider or their subcontractors must have valid identifications and identity cards
issved, shall display at all times during duty howrs.

During electrical work, the service provider shall ensure that rubber gloves / boots of correct grade are used ;
remporary supply is tapped from source panel which is properly fabnicated / fixed and earthed ; each tapping
shall be throuph ELCB ; have double earthing for 3-phase connection,

Deuring welding work, the welding sel shall be properdy carthed to the nearest carth pit

B, Indemnification

The Service Provider shall indemnify and koep harmless the Client free from and against all demands. claims,
actions, suits and proceedings made or instituted against the Client by any person whatsoever, i connection
with performing the Services being directly attributable to any act of willful negligence or miscondoce
attributable to the Service Provider, during the term of the Contract, and from and sgainst any loss, damage,
damages, cosls, charges and expenses, which may be paid, incurred or sulTered by the Client, as a resalt of or
arising out of the foregoing,

The Client shall indemnify, hokl harmless and detond the Service Provider, its agent, independent contractors,
and emiplovées free from and against all demands. claims, actions, suits and proceedings made or instituted
against the Service Provider by any person whatsoever, directly or indirectly, with regard to the assistance and
Services rendered and provided by the Service Provider under the Contract and from and against any loss,
damapes. cosis, Charpes and expenses; which may be paid, incurred or suffered by the Service Provider, directly
or indirectly, a8 a result of or arising out of any scts of neglipence, carélessness on pan of the Client, and/or
breach of the representations, wamranties, covenants, undertaking, terms and conditions of the Contracl.

9. Limitation of lnbility

-

Wothing in the Contract limits or excludes the Service Provider's liability, which cannet be limited or excluded
by applicable lnw,

Subject to clause no.8 of this section, the Service Provider shall not be liable to the Client, whether in contract,
tort {including negligence), for breach of stanutory duty, or otherwise, arising under or in connection with the
Contract for loss of profits, sales, busingss, apreements, codiracts, anticipaied savings, goodwill, use or
corruption of software, data or information, or any incidental, punitive, indirect or consequential loss.

2O} safe
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* Subject to clanse no.8_ the Service Provider's total liability to the Client, whether in conteaet, fort {including
negligence]. for breach of statutory duty, or otherwise, ansing under or in connection with the Contract <hall
be limited to fees paid by the Client in the pravious twebve (12) months under this Contract or the relevani
Statement of Work {EH':FLI.diI'IE reimbursable ttems and I:E'I.I:I.l'gﬂql. desenbed in this Contract of the relevant
Stutement of Waork), as the case may be.

1M Security deposit @ 5% will be deducted from all bills for the contruct period, and it will be refunded aifter a
period of” 12 months from the expiry of the contract. A performance bank guarantes of 5% of work value will be
deposited by the contractor before award of work order, and it will be refunded after completion of work i.e afler 3
months of submission of the final bill. Deduction of Tneeme Tax @ 2% or ax per sotification (aeed by the locome
Tax Department fiom time to time, and any additional charges /taxes as levied by the authorities will be recoversd
from the bill as per the conditions of the contract accepted by the successiul contracior.

11y The Security Deposit thus recovered will be refunded afier completion of 12 months Mrom the date of complation
of waork, sfter the receipt of the application from the contracter along with proof of paviment of provident fund &
yearly emline statement of all workers and ESIC payment details of the same period 1o that effect. If the application
i5 not reeeived within three years, the amount will be eredited to the Institute account. and thereafter, no claim will
be entertained. If the contractor fails to make the statutory payment of PE. F.S10. PT. LWFE. gratuity, homus,
workmen's compensation policy & any other liability, then the unpiid amount, aleng with penalty if any, will be
recovered from the amount of the scourity deposit.

L2y Ihe Agreament will be concluded as per the norrmal procedure of IIT Bombay, for which the contractor may
contact the undersigned until the same is conelutled, the quotation/tender submitted by the contractor will be part
and parcel of the contract.

L3)The contracior should work as per the terms and conditions of the tender documemts of this office, and this work
order will be part and parcel of this contract,

14)The cantractor shall follow all the provisions of the Contract Labour (Regulation & Abalition) Act 1970 and
Kules 1971, Minimum Wages Act, Payment of Wages Act, Payment of Benus Act, Payment of Gratuity Act. Inler-
State Migrant Workmen (RE 8C5) Act, Workmen Compensation Act, and Indusirial Disputes Act.

15)The Contractor shall provide PF & ESIC facility 1o the workers as provided in the PF & ESIC Act, The contractor
shall remit FF, ESL PT, and LWF within the stipulated time. The Contractor is liable for timely remittance.
Damages, if any, charged by the concerned depariment, have to be borne by the contracior.

16) The contractor should not employ any worker beyond normal werking hours or on weekly holidays. 1f any
worker his worked beyond nomal weorking hours or on a weekly holidsy, the contracior has 1o pay overlime wages
a5 provided under the Minimum Wages Act.

17)The Contractor shall pay salary to the workers between the Tth te 10th day of every month.
18) The contracior shall pay salary to workers in the form of an A/C payee cheque or direct transfer te workers'

accounts, and acknowledgement/signing of the salary disbursement should be made in the presence of a
representalive of the PHCL

2Ppk vt
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19) The contractor shall issue wage slips to all the workers at least one day before the dishursement of wages The
contractor ghall issue an Emplovment Card, e Polichan Card, and UAN Me. to all the workers. Mecessary
acknowledgement/signing of the salary disburscment sheet must be wken in the presence of a PHO representative.

20)kEvery month's salary register & attendance Register shall be submitted to PHO before the release of pavment
for checking.

21)The contractor shall obtain the required license from the Assistant Labour Commissioner {Central) within 15
1_13_1.’5 from the daie of issue of the work order: All returns as per the rles shall b submimed o e ALC (Coenlral}

and concemed authorities by the Contractor,

27y The contractor should maintain a muster roll for each site and workers should sign the muster of the contractor
and do the Biometric stiendance twice a day (on joining & leaving the duty) inthe presence ol s representative and
which will be verified by Public Health Cifice Representative during the disbursement of salary.

23)The contractor should complete all daily, weekly, monthly work as per the scope of work for all working davs,
Saturdays; Sundays, and Holidays during the contract period.

24yAny iability/Penalty arising out of complaint rom the worker or as directed by the Labour Commissloner’s

office’connt or any ofher Govi., Semi-Govl. office shall be deducted from the MIVS.DJEM.D, amount of
contracions.

25)A copy of the license shall be displayed permanently at the promises where the work is being carried out. Also,
a notice board shall be displayed by the contracior containing the details of the Rate of minimom wages, Date of
pavvent of wages, Working hours, Weekly holiday, and Name and address of the Inspectors having jurisdiction,

20)Workers and supervisors engaged by the contractor to complete work should antend to their duty in uniform with
their identity cards. The contractor ¢an obiain lemporary gate passes for their workers from the security office of
this Institute, & all workers and supervisors have o produce them at all gutes to security, also during moming &
evening amendance 1o FHO represemative. Also, the contractar shoald submit the Lst ol workers who ere working
in the Institute to the Public Health Office & Sccurity Section, The workers and supervisors who don't have & Gate
pass curd inthe securtty section, st 11T Bombay shall not be allowed entry mzide the T Bombey campus, and those
whio don't have ESIC card/Groip insurance scheme will not be allowed to attend their duties.

2TAl salety & security rules, regulations, and practices prevalent in the Institete should be steictly fallowed by the
contractor and contractor workers,

28 The contractor should fill out the forin of PE & E5.LC. and gef the PF number & ES1LC card of all eligible

workers within 20 davs from the date of commencement of the contract. The warker whose PF and ESIC numbers
i ol penerated will nol be allowed 1o jom duly,

B
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29} The contractor shall be responsible for any injury or loss caused fo his workmen while on duty. He shall obtain
the necessary E5.1.C, card, workmen's compensation policy, and any additional eoverage, if any, and relieve 1T
Bombay from the responsibilities/labi lities in this respect.

30y The contractor should make necessary arrangements for the welfare and health of their workers at their own
cost.

31¥The coatractor shall submit & bill in respect of the services rendered by him in duplicate cn a calendar month
hasis with daily, weekly, and monthly work rcports in the prescribed formal, d:_;I_y ﬂi:g:r.td I:::,r the authorized
representative. A Nerox copy of the salary register, Attendance sheet PF., ESLC, BT, LWF & GST paid chaltans
with & staterment of all workers of the same month

3NA temporary office’ godown! locker! store room will be required to be constructed on the campas with the cost
of bidder and st the time of Gnal bill, the same will be removed by the confractor

33) As per the amended Pavment of Bonus Act, the contractor has 1o pay 8 Bonus (& 8.33% of wages, during the
contract period, to the workers who are working in HTB under their contract. 1T Bombay will not mimbarse the
benus amount o the contractor as the amount of the Bohus is inclugive of rates quoted by the contractor. The
contractor should give a honus to the worker once a year, i.e. during the Diwali Festival.

J4ITH reserves its rights to entectain the complaints related 1o the compliance, o investigate the matters, and if
any elaims ane found to be correct, the said amount will be adjusted through A billsfsecurity deposivperformance
deposit of the contracior and relessed the suid payment o the concermed.

38)Present GST is (40 18% and in the futwre, if any chenges take place in GST txes, it will be
reimbursed by 11T Bombay to the concerned contractor when the contractor submits proot
of poyment made by him to the respective Govt. authority,

36)The contmctor shall be responsible for the recruitment'engagement, discharge, and payment of persons engrged
by him and the completion of all work as per the scope of work of this contract

3Tyt will be the whole responsibility of the contractor to supervise the jobs camied out by their workers as per the
schedule & scope of work given by PHO.

3WFor imegular/incomplete/ansatisfactory service, a penalty of Rs. 5000/ per day shall be imposed on the
contractor, and this amount will be deducted from the contractor’s monthly payment as per the direction of PHO.

39) In the event of failure to corry oul the work assigned under the Integrated Facility Management Services contract
to the satisfaction of [IT Bombay, performance will be evaluated by the performance monitoring committee &
necessary deductions will be made from the performance bank guarantee/ security deposit, The Institute reserves
the right tor gt the work done through alicrrate sources at the costand risk of the contractor. The necessary Security
deposit as well as performance bank guarantee will be forfeited, and the contract will be terminated, and it may be
awarded 1o another contracior.

2R E 2l
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40)The coatractor has to follow all enactments that are in force 28 present and introduced from time to time, 2uch
as Acts enforced by the Employees Provide Fund Organisation, Directomie of ES.1L.C and concemed inspeciors
under the Act, and all necessary arrangements for worker security, leave, and insurance will have 10 be made by the
contractons at their own cost mcluding minimum wages declared by the competent authority frem time 10 tima.

A1) The contracior should produce the records ie. labour license, proof of payment of wages, atendance register,
P.E. ESIC, GST & any other Govt, avthority payments, eic., as and when demanded by the Institule authorties.

42)The contractor shall indemnify the instinte against any actions, awards, proceedings, claims, and demands that
may be made against it due o any acl of negligence; default, etc. made by the contractor or his workers during the
contract period,

43)The Institute reserves the right to terminate the contract withou advance termination notice of three months for
noncompliance’viclation/contravention of any of the provisions of worker laws, non-implementation of court
orders. orders from worker law authorities received fiom time to time. and terms & conditions of work order and
agrecovent, in sech case, EMD, performance bank guarantee & security deposit will be forfoited,

44)Reporting about the status of the job on a day-1o-day basis shall have to be ensured by your personnel 1o the
concemed Department, Centres, Sections, Workshops, and Administration Bldg, Hostel, Guest house & recidential
aren; and Public Health Office representative.

45)The working hours of workers should be set 1o carry out vanous jobs in 3 shifis {9 hours duty ineluding one
hour interval for rest ) the working hours of workers should not exceed eight hours in a day to complete given work
a5 per the scope of werk and us per directions of PHOVInstitute authority from time to time.

46)Minimum wage rates are calculated as per Motification of Chief Labour Commissioner (C) New File No.
LA SWZ025-1.5-1] dared 28032025, Any increase or decresse in the basic pay, desmess allowance, PF. and
E.5.1.C. contribution will be paid by the contractor to the lwbourers or the concermed authority, The Instiute will
reimburse the difference between the inital pay & increased pay in the basic, DA, PF & ESLC. aller the
submission of payment proof is made to their workers. The present minimum wage is considered for unskilled,
semi-skilled, skillsd, and highly skilled workers per day & subsequent minimom wage differences will be
reimbursed.

473 the contractor wants o withdeaw the contract due 1o inaccessibility, due o personal reasons, or local issues,
before the contract expiring date, at that time, the contractor should give & written request al least three months in
advance o the Public Health Officer. After withdrawing the contract, the EMD. performance bank guaraniee amd
secunty deposit amount will not be refunded 10 the contracior.

48) The contractor shall produce a checklist of all daily. weekly, and monthly schedules one week in advanes before
starting the new month (o carry ool the work 25 per the scope of work,

49yWoik that is noc atended to by the contractor as per the scope of work, the said amount of unatiended work will
he deducted from his monthly bill.

S0)yWater & electricity will be provided free of cost by the Institute for cleaning, sweeping & upkeeping work only
& use of it should be cconomical, Also, while cleaning with the help of the maching, staff should use electrical
points which are given particularly for cleaning machine purposes. if used at other electrical points & if any damage
takes place to that point. then the amount of it will be recoverad from the hill of the eontractor.
B | et
Conlractor SEEpnature (PANKAJ PP BHHOSALE)
& Company Stamp [

=N |



51)The Contractor shall be respansible for any damage to the Institute property due to neglipence of the agency and
the cost ofall such damages will be recovered from the bills of the contraciar.

52)The contractar should not engage any workers below 18 vears of age. The contractor should pay the wages to
the workers as per the Minimum Wages Act as fixed by the appropriate government from time to time. If any
accident takes place, the Contractor will be fully held responsible and for that, he should provide workmen
compensation, insurance’ group insurance’ ESIC scheme,

53)This contract is purely based oo a rate cum fee based contract and is 1o be carried out in given drawing arces
daily, weekly, monthly, honsekeeping work for all working davs, Seturday, Sunday. and all Holidays as per scope
of work & as per the sehedule. The contractor is suggested 10 engage a sufficient/desired number of manpower, a
supervisor, including relievers for the same. The cost of incomplete work will be with a levy of a penalty of Rs 5000
per lecation deducted from the monthly ruaning bill as per PHOY Institute authority direction. Contractors have 1o
engare sufficient manpower during all days to complete work as per the scope of work. Also, contractors have 1o
engage more menpower at the tme of events'summit’seminars and when required to complete all daily. weokly,
monthiy work as per the scope of work,

S54)The comracior should amange required equipment and machines working in good condition, equipment. 1ools
& disposal plastics, and HOPE bags as per the 1ig given in Ammexure-IL The contractor should keep all these
machines, equipment & tools permancntly at the [T Bombay site al the given place under their supervision & risk.
ITa given quantity of machinery ar the site s not foand in working condition, then the contractor has to make an
alternate arrangement for minor repair work within 24 hours and for major repair work within 0% days. If the
contractor fails to do this, then a penalty of Re. 5000/ will be levied upon the contractor

58)The Contractor should provide sufficient brended sanitry consumables as mentioned in Annexure=IT1. The
msiitute will not be responsible for any incresse in the rales or tax on sanitary ftems. Due to misusc or exeess wse
of sanitary materials, if an edditional quantity is required 1o complete the work then the contractor should arrange
tha additional quartity of material at their own cost, The Institute will nol provide any additional materials or cost
of additional material. 1 the contractor fails 0 do then o penalty of Ry, SEV- will be levied on the contraclos and
this amount will be deducted from monthly running bills. The expiry date of all supplied sanitary materials should
be valid. Sanitary material that is brought after the expiry date of that product will be rejected. Ifany material brand
is nol available in the market then the contractor has to obtain the consent of PHO for an alternative brand & in this
cage PHO instructions will be the final decision. Oreen product certification 15 preferred for envirommental
sustaimability.

S56)The contractor shoukd collect form MNa. 11 fiom the Public Health Oifice, wharein the Name of work, date of
commencement, Date of completion, ete. are mentioned with the dezlaration of the principal employer,

ST any of the services umder the scope of work 55 not carmied cut 1o the satisfaction of IIT Bombay the payment
due 1o the contractor will be st the discretion of IITB. If any work is not attended then for every unattended work
ol each location penalty of B, 5000~ will be levied & it will be deducted from performance deposil.

58}t any of the services under the scope of waork is not camried out to the satisfaction of the [T Bombay the payment
due 1o the contractor, at the discretion of IITE, may be reduced by the quantum of amount shown against each point,
which are as under.
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Sr.  Ttems I'llll,m.nnm'r of penalty for non-satisfactory performance p-f:r
Mo, F.Im

o Non-clearance of wild vc,:ﬂ:iuur.in R.: 15*]*].-'- per weck from the date of written communication
:tc:epled by the contractor or his super visor

b N|:|:|:| lifting, I:J[EEII'I:H.HL' |Rs 1000 par recorded mmd:m per gite

¢ Burning CGarbage/fallen leaves |F:.5 1000/ for each recorded incident ar on receipt nfwmplmnl

d  [Unavailability of  cleaning IR:I SO0 per day
aterials, including but not
tim{t::d to toiletries, brooms, and
usting cloths.

€& Spitting on the wall, chewing of{Rs. 504 on each occasion
mh_au;u by contractor stall

= —
I Non-submission of PF accountBeimbursement payment wwards PF deposit will be withheld
detzils of workers for eachjand Rs. 1000/- will be deducted for every month immediawcly

L. u:nmptcl.td vear by 31“ .!ulv tcrj 1‘L .lul} -
g [Delay in poyment ﬂf wages toRs, ZEII'J por worker per day (Payvment to h~|: made to econcemn
Ws;-rk::rs arker in next month salary)

5‘."}'I"h:.‘ contractor shonld bring the sanitary material 1o [ITH as mentioned i clanse Mo35 and any other
comsumable, 17 any show it o the Public Henlth Office concern Representative for s signature on the delivery
challan and tax invoice before distribution and signed delivery matesial challan & tax invoice produced in PHO on
the same day or belone end of every month.

B0) The Institute reserves the right to add new areas as per the rates of the wark order or remove any area from the
contract after awarding the wark order. When a new ares 15 added, then the area propomionally manpower number
& material quantity will be increased and on removal of the area, it will be decreased. An inerease or decrense in
manpawer will be decided by the contractor and informed to the PHO.

i1 )In the caloulation of per day manpower cost includes  Rasic pay. DA, PF, ESIC, workmen's compensation
policy. Gratuity, Bonus, uniform, duster, hand gloves, shoes and mask. Therofore, contractors should consider all
thesa items while bidding and provide them to workers engased by them.

62)The 26th of January, 1¥ May. 15th of August & 2nd of Cetober are paid bolidays: contractors have 1o give paid
holidays to workers whao are working in their contract. Workers whe are performing duty on these days are entitled
Lo overtime wages at double the noomal rate for those days only.

63)The contractor should complete all daily, weekly, and monthly work & online reporting systems. The contracior
should follow this procedure, and they have to make the required manpower arrangements. The confractor should
follow the biometric attendance procedure along with routing attendance of all worlers every day and produce 4
record of it in the first week of every month for the preparation of measurement stalements.

64} The confractor has 1o disteibute hand gloves, masks, dusters. shoes and uniforms to all his workers m the
presence of a PHO representative.

M
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65)The renewal of the housekeeping contract to the same ageney may be done at the end of the contract period, for
the funther perind of two more vear, 10 % of the Management Fee will be linked 1o the performance of the Service
Provider from the date of renewal of the tenire of the contraet, when the contractor will submit the application to
the Public Health Officer for an extension of the contract three months before the expiry dete of the contract and it
will be extended on same prevailing work order rules, terms, conditions, and rates, after evaluating the performance
of contractor by PHO tender commintee and the end users,

66)Successful contractors have o do the Police verification of all their workers who will work under this contrac
in IIT Bombay and submit a repart to PHO within a month of starting of contmel

6TyContractor should have 2 to 3 months payment capacity of his workers against their wages.

68) The gratuity amount 15 to be paid by the contractor 1o his warkers through LIC Gratuity trust @t a rate not less
than the eligible amount as per the provision of payment of the Gratuny Act. Payment of premivm with respect to
Gratuity bome by the contractor & W'T Bembay will not pay the amount of Gratuity to the contractor.

69} I he option clause is to be part of this tender document.

Ty The contractor should give a skilled wages to the supervisor and co-ordinator. The supervisor should have a
minimum  12th Sid. Qualification. They must engage the Facility ManagerManager as per the following

requirement and levy a penalty for non employed . Worker should have a minimum three years experience or
minimum 7" Sid. Pass.

71} Shuffling of manpower after every six months in the contract period and or as per dircction of PHO nstitute
representative.

72) T Boambay will not entertain any worker's issues. The contractor must solve gll worker's issvpes related to
contract terms & conditions and as per the institute policy.

73) Unforeseen scenartos need to be taken care of by the contractor.

Td) Every month parformance evaluntion will be done based on existing terms, conditions, and scope of work, IF
the performance i3 not satisfactory. the performance deposit will be forfeited.

75) In the event of any dispute over this contract, 1T Bombay's decizion shall be finzl and binding on the eoniractor,

Ty The contractor bas o provide a number of workers In individual entities (Hostel and Residental area etz

77) The warker must wear PPE (Personal Protective Equipment | all the timse and follow safety precautron,

APk s
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78y The contractor shall indemnify the institule against any actions, awarids, procecdings, claims, and demands that
may be made against it due to any act of negligence, default, etc. made by the contractor or their workers during
the comract period.

79) Omline/ real time complaint management system' App to be provided by the contractor i the IT Barmbay
including at existing working app system at conlractor’s site.

B0) Manpower may increase or decreass as per the site requirement, payment will be made.

1) The contractor branch office must be in the Mumbal Metropalitan regi.

fﬁﬁaﬁﬂﬂﬁ*
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TENDER DOCUMENT DATA

Summary of Services

ANNEXTRE T

Integrated Facility Management Services in the form of
Ohperation & Maintenance of equipment sysfems, Soft
Services, Administrative Support Services {all of which
obligations shall collectively be referred to as the
"Services™) in respect of the Facility, in accordance with |
the Aurcement o be entered info hetween the Employer and
the Service Provider upon eward of Services,

Mome und Address of the Enrlih]ﬂr:

Perod of Services: 12 Months
Bid langumee: I EIElI-El-I
Period of bid validity: 180 {one hundred Eighty) Days from the kst date of

submission of bids

Deadline for subumission of Chueries:

Date and time of the conducted site visit

hate:

Venue, time, and date of the pre-bid mecting

Venoe:

- Employer's address for the purpose of bid
submission:

Client Name

| Deadline for submission of hids:

Contracior Sienafire
& Company Stamp
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FORM 1

FORM OF ACKNOWLEDGEMENT OF INVITATION TO BID

Tw
Client
Avrtemtion: Mr.

Hel.  Your Invitation to tender document MO dated

Sub. RE: Enguiry for Facility Mana

Emenl Services

Denr Sirs

We ecknowledge receipt of the above-referenced Invitation 1o Bid and we confirm that we williwill not® be
submitiing a bid for the referred supply and’ or installution/serviee / work®.

With relerence 1o the Invitation te Bid, we confirm that this luvitation shall continue 1o be kept confidential and no
details thereot shall be divalged other than to those directhy invelved in the preparation of our bid®

As we will not be submitting a bid, your bid documents re retured herewith. Our reason for not submitting a bid
5 *

SIGNATURE:

MNAME:

TITLE:

COMPANY:

DATE:

TEL Nk

FAX NOk

Emanl:

* girike outidelete as nocessary

O 5/t
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Form 11

FORM OF BID

To
Client

Adttention :

Hef,  Your Invitation to render document dared

Sub.  RE: Enguiry for Integrated Facility Management Services for LOCATION
Dear Sirs,

Having carelilly examined the fender document in respect of the subject as above, we, the undersigned. offer to
execute the whole of the Services in conformity with the above-referred tender document for sums as may be
ascertained in accordance with the zaid tender document process.

The following documents (1 original + | copy =+ | Pen Drive) are submitted herewith: -

a) Covering Letter;

B Copy of Power of Attorney of the authorized signatony
¢)  Form of Bid dely completed;

d) Integrated Facility Management Proposal

e) Complete Bidder Information;

B Statement of Deviations & Exceptions; and

2} Priced Cost Sheet

B Add as per the tender documént reguirement

All of the above documents are duly completed, signed and stamped by our authorised signatory,

We acknowledge receipt of the following Cladfications/Corrigendum/Addenda, and these have been considered in
our bid preparation:

No, Subject Date

(i) This bid shall remain valid for a period of 180 (one hundred and 2ighty) Days from the last date for
submission of bids, i.e. the bid closing date

1] Upon conclusion of the award of Services, we agroe to sign a formal Apgreement, when called upon to do
g0 a5 provided in the TTB. TP we fail to sign the formal Agreement, you may, at your eption and without
prejudice to other remedies available to you in law, revoke your decision of award.

e ke
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We understand that you may actept whole or part of our bid, but do not bind yourself to accepting the lowest bid

and shall not pay for any costs incurred by us in the preparation of our bid and in pursuing the award process.

LEGAL NAME OF BIDDER

FULL ADDIRESS FOR CORRESPONDENCE OF BIDDER

Yours farthfully,

NAME & TITLE OF THE PERSON HAVING POWER OF ATTORMNEY TO SIGN THE BID & [HE

AGREEMENT (IN CASE OF SUCCESSFUL BIDDER)

Contractor Signature
& Company Stamp
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TOREUPLOADED IN A SEPARATE FILE ALONG WITH FINANCIAL BIl
T L

TECHMICAL BILD
Mame of work - INTEGRATED FACILITY MANMAGEMENT SEEVICLES FOR TIOSTEL WO, 4, 7. 8, 19, 4& 21
AT IIT BOMBAY FOR ONE YEAR

Mame of the Coniracion- —
lSr. .HIIIEE of client Name of |1I]2[I 21 |1ﬂ1] 22 [2022-23 202324
Na. works {In Lalhs) | (o Lakhs) (In Lakhs) |
il r = ‘ ‘ Completed .Ehll:nm_:e

" I 13
| i {
2
Total Amount {In Lakhs)

. . | R

Note:- Comtractor must upload his details as per Annexure “A’ with a declaration stating that he possesses all the original
copies of work orders and experieace certificates, which will be produced as and when reguired o ITT Bombay,
However, if @t is found false at a later siage, the contractor will be debarred or blacklisted Whereas, i information i not
submitted as per Annexure’ A" format, his bid eapacity will not be caleolated and his weader will be summarily rejected.

208k 5
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FORM ‘B’
FINANCIAL INFORMATION

(Ta he duly filled, sizned and aploaded along with technical bid by the tenderer.)

I Financial Analysis:-

Dietails to be furnished duly supported by figures in Balance shect/profit and loss Account for the kst three years duly certified
by the. Charted Accoant with ULIN number, 35 uploaded by ghee npplicant to the Income- Tax PrepartmentCoples 10 be

uphoaded separately).

Sevo. [Demils “Nearending 31 Machof |
[2021-5 ooz 02324 |

|1_ |_Umssanm.]al turnover in I-- il | J |

N housekesping work L e R—— - _

2 ProfitHloss) | _ | I |

1l Fitmneial arsangement for camying out the proposed wark.
111 Income Tax Pan deimils (o be uploaded separitely)

1V Solvency certificate from Bankers of Applicant ito be uploaded separaiely].

SIGMATURE OF AFPLICANT (5]

SIGNATURE OF CHARTERED ACCOUNTANT WITH SEAL

ponf vl
(PANKAJ P, BHOSALE)
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FORM
{Tor be duly Tilled, signed and uploaded along with the technieal bid by the tenderer)

IFMS WORK UNDER EXECUTION OR AWARDED

i Mome | Dwe or | Agresme | Com | Tite of | Sugulsed Upsodaie | Slow | M s | Renarksindicae
HWin | arwerk | sposoning i, il cotvmenemment. | Daie of | pemcseege | progross, | addresTel | wheher any show
DCpEnisAiong wWivk | 2= per conlnact Complation | prgress of [ 8 aey. [ oo OF the | ceee sclice sas
VTR, L e o | EEucd £
FosxiEE whoas arhiirntum Wil
therefur relerzneo maiiaied daoing the
FIEy Be | progness of vk
mads
SIGHATURE QF APPLICANTS
2O faefe
Contractor Signature (PANKAJ P, BHOSALE)
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FORM ‘I
{To be duly filled, signed and uploaded along with the technical bid by the tenderer)
PERFORMANCE REPORT FOR WORKS REFERRED

ﬁam_:: of the work & Location,

EI‘EB Df;l‘k- iy . ——

N

b | 2

Agresment Mo,

la.  |Estimated Cost

Tenderad Cost

L

6. |Valueof work done

T Date of start

L Dm‘.e of I:n;pletinn ]

. |Stipulated date of completion

i | Actual date of completion

o Amount of compensation levied for unciean Housekeeping work

10 |Performance repart based on quality of work

11 |Excellentivery good! Good! Fair

{*Signature and seal of the ¢lient/oamer o whom the work is excoured)

* Certificd by sell will not be accapied

P
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TO BE UPLOADED ALONG WITH TECHNICAL BID SEPARATELY
AMNMEXLURE ‘E*
Y & uir DETAILS
Name of Work:-- INTEGRATED FACILITY MANAGEMENT SERVICES FOR HOSTEL NO. 4, 7. 8, 19, & 21
AT T BOMBAY FOR ONE YEAR.
Mame of the Contractor:- e

' &r - Particalar I YeaMNo
|. M.

a) At Flowr serubbing machines

by Bingle disc floer scrushing machine

':] High pressure cleancrs

.j] Wer & dry vocuums cleaners
e Wet & : dry v “clenners( 62 Ltr. Capacity)
I:u'l.- Wacuum cleaner {Ha.l:lr. pa.l:l:}

. g} :['.ula.':s cleaning kifs
h) arbous heights ladders
i) nh:mpe pods (For cobweh removal work)

g} uHable length hose plpﬁ:s
[ k) Jasun: alriires Erry,urbulz collection & s[ma@e (M ikomal brimd)
Iy | |5|-| Fasnmas 1:;51 tha time -:-t'.:l-:nmng ncliviey) {'H-aalknrnal I::mnd} :
) ;'I:uﬁtmliu:ung PG |

and gloves & mask 1

mm: ]1|bcteh.ﬂ'. mugs ftﬂ'enei bamnal Immdj

guema. [Cialn hunﬂ} |

q) fuminum casing sﬂuhbmg brush
| { e Ik R T . | — ===

) [Toilet brush (Gals brand)Hockey with bioth side brush

&) F;.ﬂl Eﬂj}'_l:li‘lﬂ'l:ﬁ

i) Any other ols, n!qt:li.pm:m;aml limer of all dust bins machine reguired as per

seope of wark -Green :he_mur-al
PR 9P
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Sr. Particular Yes/No
i |

-} Vibasefc's Monobubble .|'|.|.'||.n:un5 hrming I‘.'-I.'..I.'i':lﬂ'l!lﬂ

v) Plastic dabble bucket wringer trolley (34 LeK-1194)

W) [Fiablew mopping service trolley Janitor cart (FIC
TE2WB) _
x) Dustiins for wel & dry garbage collection _|

T
¥} Compact Ride scrubber driver stndard- battery operied |
EBASOT750)  Roots! ARASSEMTD Colambus  or
ivalent Taskirmake

£) [Eleviric Mulil plug Extension Board with cable (20 m wire)

#a) [Flecric Muliplug Fstension Roard with cable (15 m wire)

by} S0 DE]:IEHEIH’ {Gmhllii Intﬂﬁuthruui.[]-

mpact Blower WVacuam with backpeck 72 Lis
€e) (Collection capacity blowing speed 404 Kim'hr.

Note: Contracior must suberil his details as per Annexure *E” with declaration stating that contractor is possessing all the
ariginal equipment, wools required for awarded work, with all other required statutory & Ticense formalities, 1 will be
produeced as and when reguired by concern authorities of TIT Bombax, However, i it is found falss at wter siage. the
contractir will be debarred or blacklisted.

ponr =
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TO RF UPLOADED WORK UNDERTAKING ALONG WITH TECHNICAL BID
WOHRK UNDERTAKING
FRM “F"

Ta,

Public Health Oifficer

Irnfinn Institute of Technology Bombay,
Powai, Mumbai, Maharashtra- 4000076

Name of Work:- INTEGRATED FACILITY MANMAGEMENT SERVICES FOR HOSTEL NOL 4.7, 8 19 &2
AT IIT BOMBAY FOR ONE YEAR

Dxnr Sir,

We are herehy quoting all the rates for the attnched schedule of shont tender of the sbove mentiened work.

We hereby accept & signed all the General Terms and Corditions. of Contract,

The wink will be completed within specified fime limit of one year a: mentiowed in the natice inviting for tenerss

/Wi apree 1o keep the tender open for One Hundred and Eighty (180) days from the due date of its opening / One Hundred
and Fighty days from the dete of opening of financial bid and not 1o make any modification in its terms and conditions

List of information in respect of echnical, non technical and manpower.
1} Technical and non technical staff o be engaged in wark conpract.

[nformation o be provided for technical stfTand non technisal staff as under:

Sr. |Name Wualification |Desipnation :Dimipline.-'slrmm University | Years al
No. experience

S us S i NS S S

2B aate
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2y Information for labours required 1o be provided by the contractor for the contract pericd.
i)y Mo of Unskilled casaal lahour 1o be required per day—ss-ss=ssme———-—os

ity Mo, of Semi skilled casual labour 10 be required per day oo

iityMn, of Skilled casual Vabour 1o be required per day-——-——=seem s

iv] Mo, of Highly Skilled casual kabour to be requived per duy «—e———

Notei- The abave-mentioned information B requinad to be provided by the contracion [Fit fafls to G po, ihe lenda will be
ascumed incomplete atd hencs it will be rejected,

Tharking you,

Yours Faithfully,

Signatore of the Coniracior
With the official Seal/ stomyp of the firm.

2onr e
Contractor Signatore {(PANKAI P. BHOSALE)
& Company Stamp Public Health Officer
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Annexure Form (G

AFFIDAVIT

L | ¥ our Full Mamee], son‘daughter-of [Pacent’s Wame], aged [Your Age] vears, residing at | Your Address], do heseby
sodemnly affirm and state as follows;

1. That Lam the [Designation/pasition] of [MNarme of the Crganization, IFapplicable], having its regiztered address ae
[Crganimtion’s Address],

3. Thar | am duly authorized 1o make this affidavit on behalf of [Name of the Organization], iTapplicable.

1, That 1o the beat of my knowedee and belief, 1My Organization] any/is not blucklised, :i{ahml-m:!. o prihibited by any
povemment agency, finangial, educsiional instituton, state /central semi Government rganization or any keal boands or
any Government and semi Government under taking regulabony authardies in any countey for similar serviees as on dale,

&, That there are no curront or past instamees where II-'M:,- ﬂrga.n'im.linnl have'has been invalved m any fraudufeni. corrupt,
or uninwful practices thet led to bemg blseklisted debared, banned on date of submission of bid,

5, Dideelare thet A tender would nod he swarded iF any inguiny procesding related to the crimingl ease and fail i non-
coinpliance with mandatory staulory provision in similar services s per this contract by me and my onganoanion and my
cantrmet i Aot ferminated due 0 non-compliance with the staturory prowdzion, 1T found my tender may be rejeehed ot amy
stame and you nre free o fake any lepal action as-deemed B I noticed lafer staae my EMDiamoant may be forfeited aksoa
eriminal getiom may he initiamed azains mediis:

. That this affidavit is made o cenify and declare my'our status regarding blackiisting for the purpeoses of [Reason for the
A Midavil, e.g., fender parficipation]

T, That | am making this affidavit in good faith and understand that any filse declarntion will be subject to Tl
CONSEqUETCES,

I, therefore, sobemnly affirm that the contents of this affidavit are true 1o the bex of my kaowledge, information. and belicf,
and mothing material has been concealed.

Diate: | Diate]
Place: [Place]
D ponent’s Snrnaturs:

[¥our Full Name|
| Dresionation, if applicable)

:ﬁﬁﬂé_'j-ﬂ-ﬁi.

Contracter Signatlure (PANKAJ P. BHOSALE)
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VERIFICATHON

1, the above-named deponent, do bereby verify that the statements made in this affiduvit are tree and correct to the best of
my knowledpe and beliel.

Date: [Diz|
Mace: [Place]

Deponent’ s Sagnalung;

You may need 1o notarize this affidavit for B, 500/ Nene judicial stamp paper and subanivuplead along with the technical
bid; otherwize, the tender will be summanly rejected,

ok

Contractor Signature (FPANKAL P. BHOSALE)
& Company Stamp
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Calculation of minimam wages for "A" Class City w.el 01042022 in Mombai, Maharashira

Description Highly Skilled Semi Un skilled Remarks
Skilled Labour shilled Labour
Labour | Lahour o]
Basic inclading VA 2769000 | 23550600 | 23200 | 20930.00 Medical
[A-class city wef 01.04.2023) | insumnee noed w
¥ | EPF @1 3% on Dasic -Emplaver's 1950.00 [ 950, 00 195000 | SO0 be provided as
Conmibution (Max. up 1o Rs, 13.000:- per the WC Act
catling) - o] TR, WC
3 | ESI @3 .25% -Employer's 652,50 682.50 682.50 680.23 whose menthly
Comtribution Basic wages are
{Max. up to Rs, 21000/~ ceiling) more than Rs
Bonus @8.33% on Basic 23046.58 2124.65 1 934.06 174347 21,000
Crratuity (@ 4.8% on Basic 132%.12 1224 29 111446 10
Sub Total-1 | 330582 | 3148744 | 2859902 26308.34

The above break-up is standard and can vary as per manpower designation.

MISC Works: The service provider shall alse suppart with additional manpower during any festivals and
evenis held within the campus (Hostels 7,821, 4 & 19 ) upon prior confirmationdntimation.

Additional work that 15 pot delined in the contract will be on a reimbursement basiz. The same shall be imformed
i advance and executed, which will be hilked on actuals.

Contractor Sipnature

(PANKAJ P. BHOSALE)
& Company Stamp i
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REQUIREMENTS AND QUALIFICATIONS OF PERSONS TO BE HIRED

- Superviscs

Br. | Designatin Experience, post Duakification Remnrks
N e gqualification
Froperty Hachelor Degree in | Properly Manager shall at | Approval of the person shall be
I hanager CiviVERcwical/Mech. | least have a mvaster degree In | ohiained from the comczrmed
antcal Engz, with busingss administration from | Department.
MBA and 3 yeurs i recoznised
wirk experience IR iversiyinstinge with
(DR] Bacheler bachelnr degrea in
Degree in enginzering i any discipline
CivilElectrical Mech | from i
amical Enggt. with umiversity instinnescolluige
munimum of |0 vears | sccredited by The MNational
experience. Board of Accrediration
[(MBA) and the All-ledia
Couneil far  Technical
Education (AICTE)
2 EHS Min 3 yrs relevamt | Any engineering degreed | Approval of the person shall he
Cicer capetiente H @ diploma/ BSC abtained (rom FR5;
repated  Imdusiy. oF | gnd with minimum | vear
Poepealiy | regular Advanced
Diplonya in Safery or EHS
o m siate  techiical
; board recognised institute. R
3 | Technical | Minimum 3 s [Sd X Pass, Min 3 s | Approval of the person shall be

[ relevant chpericnce relevant  experignee in 8 | ghtzined from  the concerned
repid induiztry ar | Department
hospitality
Janitor Min 3w relevam | Sud VI Pass, Approval of the persion shall be

4 nxpl‘l:;wi': " in o ohtained  from  the concerned
repul ndustry or
hosgitality Department;

5 Offwoe Boy | Min 3 ¥rs relevant | Std X1 Pass; Approval of the person shall be
experience  m @ | cbtained from  the concerned
repated  industry o Drepanimment.

: _hospitality |

b Senier Minimem 10 yrs. | Expertise in  horticulture’ | Approval of the persoa shall be

Gardener relevant expearience gordening and experience of | ahined from the concermed
mare than 10 years Depariment.

7 Gardaner Minimum 5 yrs. | Expertise  in horticubuee | Approval of the person shill be |
relevan experience gardening and experience ol | abtyined from  the  concerned

mare thim 5 years, Degartment,
MR S ot
& Company Stamp Public
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Sr. | Designation Esperienco, post Omalification ' Remarks
M, I qualification
| Astt Manager | Minimum 3 yesr melevant | The executive shall have ﬁn.ppm'."a-l- of the person
| 8 i Techrical experience in BE Degree in Civik Engineer | ghall be obtained from the
| Civil'Elecimeal/ with Minimuim 3 year concerned Department.
' Mechanical engineering relevant experiemce o
or Diploma Diploma Civil/Elecirical/
CivilElectrical/ blechanical engimedr
Mechanical enginec: with Mimimurn 3 vears’
with Minimum 5 yiars’ experience in Civil
experence m Civil constiuction Civil
constnaction Civil Maintenance Figld.,
Maintenance Fiekd! -
Elegirical’ Mechanical
Engineering. Y s
4 Astt Manager He should have Gradunte Preferatly Approval of the person
soft services Mimimim 4 years Facility Maragement | | shall be obrained from the
relevant experlence & Hospiality He should concemed Department.
minimwm 1 vearas 3 have Minimam 4 vears
Exocutive (5oft) ina relevant experénce &
repuled indusiry or minimum | vear a5 a
hospitalily sector. Execitive (Soft) in 2
repoted indusiry or
hersppitality sector _!
L] Acoourls Minimum 3 veors of Gredunie Preferably B. Approval of the porson
Executive relevant experience. Ciom shall be ohiained from the
Proficlent in M5 Word, | concemed Department.
Excel. -y
11 | Shift | Mmirmum 3 year televant | The exscutive shall have | Approval of the person
Engineer experience in BE Dregree in Civil Engineer | chall be obtained from the
Civil'Elzctrical’ with Min‘n“‘m -5' Year mnmd D.Epgnmcn'l
Mechanical engineering relevant experience of
or Dipkoma in Diploma Civil’Elactrical/
CivilElecirical’ Mechanical Engincer
Mechanical engineer with Minlmutm 5 years'
with Minimum & years’ experiends i Civil
experience in Civil construction/Civil
canstruction/Civl Maintenance Ficld,
hdzinterance Ficld!
Electricall Meckanical
Engineering )
i EE Hﬁlpbﬂl{ Minimisin 2 years of Cinduate Preferably Approval of the perion
Executive relevant experlence. B.Scys B, Com Facility | ghall be obtained from the
Proficient in M3 Word, M anagement concerned Depariment.
Excel., lnnguspe Hozpitality
. ___ peoficiency s 0 L |
13 Elacirician Min. 3 vears experience. Wire man licorsse Approval of the person
shall be obtainad from the
| eoncerned Department.
Y
Contractor Signature (PANKAL P. BHOSALE)
& Company Stamp i
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Sr Designation Experience, post {Jualification Rﬂl:l:l!-rl-l#
Mo, gualilicaron
14 DG Operator | Min, 5 years expericnce. Wire man supervisor Appmilﬁ-l of the j:l-ar_r.nn shall
license: be ohtained from the
concerned Depariment,
15 HWAG Mlin, 5 years sxperience, Wit ;an SUperyisos Approval of the person shall
Operator license/ Diploma in be obtained from the
Elmctromecs concerned Deparument. L
6 Plamber | Min § yoars experience, IT1 i Plumber Appraval of the petson shall
be obtained from the
concemed Departmeant,
17 Lift Min. 5 vears experience, ITl in Electrical Approval of the persan shall
technickan be abtained from the
_ concemed Department
18 Fire-fignting | Min. 5 years experience. | Ciploma in Fire & Approval of the person shall
technician afety If"ﬂ;“ a be obtained from the
recognize d Deépartment.
InsLitution SonEawR e ;
19 STP | Min 5vesrsexperience. | ITI in Ma=hanical Approval of the persan shall
Supansisar from a recognized he cheaimed from the
Institution coneerned Department,
10 STP Min. 5 years experience. | ITI in Fitter from & | Approval of the persan shall
Ciperators recognized be obtained from the
Institution cancemed Depariment.
1 BMS Minimum 3 vear relevant | The executive shall | Approval of the person shall
Cipetator expericnce in BE have Degree in be obtained Trom the
Electrical! Mechanical | Civil Engineer with comcernad Department.
enginepring or Diploma in | Minimuam 3 year
Electrical! Mechanical | yojouant expericnce
engineer with Minimum & | . Diploma
years experience i Civil | P eoireald
ot | e
: Engineer with
Electricall Mechanical | (250 © T
e —— Minimum § years’
. expericnce in Civil
construction/Civil
B Maintenance Field.
208k >
Contractor Signature (PANKAJ P. BHOSALE)
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Sr. | Designation Experience, post Qualification | Remarks
No. | gualifization
22 | Carpenter Min. & vesrs experience. | Literate Approval of the person
shall be obtained lrom the
concerned Department.
13 Helper Bin. 3 years expetience. ]_,i;[.;raju_ Approval of the peraon
shall be chiined from (he
SNSRI
24 Mazon Min, 3 years cxperience, | Literate Approval of the person
shall be obtained from the
concerned [Department.
23 Fainter Min. 3 years experience. | Literale Approval of the person
shall be chtained from the
concerned Department.
26 | Supernisor Minimum 5 yrs. relevamm | Std X Pass, Min 3 Approval of the person
Enperienee vrs relevant shall be obtained from the
experience in & eoncerned Depariment,
reputed industey
Nk =Pt
Contractor Signature

& Company Slamp
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Annexure Il

Any Consumables required for using the above machinery will be in the Service
Provider's Scope. Also. Following Value Added Equipment”s™Machines 1o be provided by the

Service Provider.
TS
St Mo. | Equipment Make/Madsl _Qty |
1 Vet & Dry Vacuum Cleaner Johnson Diversay
2 Dry Vacuum Cleaner Johnson Diversay
3 Wringer Trolley Johnson Diversay
4 Cleaning Caddy Johnson Diversey AS per site
5 Guesthouse housekeeping Johnson Diversey requirement
- Trolleys == ===
& Glass Claaning kit ala
T Telescopic Rod = Hunger .
B Ladder - 12 Feet Aluminum, Local
8 Ladder - § Feet Aluminum, Local
i Single Disc Soubber Innowative
11 Auto scrubber Innovative
| 12 High Pressure - Jet Spray Johnson Diversay -
13 Foam Generatar B Johnson Diversey -
| 14 iahicle for Garbage Cofeciion Any Raputed
SrNo | Equipment MakeModel Gty
9 ¢ Fold Dispsnsers Pudumjees [ Kimberly
Clark
2 Toilet Rol Dispenser e el
Ciark
3 Liquid Scap Dispenser Pudumjeee - Fosilvra Sleel Ag per site
4 Aute Odaur Neutralizer Dispenser | Pudumjees | Kimberly requirement
= with Timer Clark
E Autornatic Virtual Janitor PUBITjues/ Ry
Clark
B Hand Sanitizer Dispenzer z:l;:mpeae! HlfEiety

Value-gdded Equipment should be provided free of cost by the service provider, considering the volume of
cansumables

};.h hjaﬁt-

Coniractor Signature (PANKATI P, BHOSALE)

& Company Stamp
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Annexure

Specifications of Housekeeping Supplies & Consumables as per site requirement:-

i’; Housekeeping — Supplies specification/Make/ Mudel |
1 | C-Fold Towels T | Pudumjec / Kimberly Clark o _I
2 | Toilet Roll - 2 ply Pudumjee f'_Eimhcrly Clark '
3 | Liquid Hand Wash Refill Pudumjee / Kimberly Clark
4 | Facial Tissue Hox (for Board Room &Cabins) | govo etk — Kloeno
5 | Taski R1 Johnson Diversey
6 | Taski R2 Johnson Diverszy
7 | Taski R3 | Tohnson Diverssy
£ | Taski R4 ) . Johnson TJivem::.:’

[ 9 | laski RS Johnsen Diversey
10 | Taski RG Tohnson Diversey
11 | Taski R7 Tohmson Diversey
12 | Taski B9 Johnson Diversey
13 | Spinal Johnson Diversey

14 (D7 i Johnson Diversey
15 | Descaler Coneentrate - Suma Scale | Buma Scale
16 | TR 101 - ! Johnson Diversey .
17 | TR103 Johnson Diversey
1% | Min Cream (100ml) Min Cream
19 | Vim Bar 400 gms
30 | Brasso Brasso
21 | Detol Dettol -
21 | Drainex (Kleen) Powder Kiwi
73 | Silve Silve |
24 | Hit Spray - 500 ml Hit
25 | Sanicubes - Local
26 | Air Freshener Block Oxdonil
28 | Air Fresheners Spray [ Ambi Pur Air Effects 7
29 | Ocdour Neutralizer Refills Pudumjee / Kimberly Clark

3D | Virlual Janitor Refills | Pudumjec / Kimberly Clack |

A B

Contractor Signature (PANKAJ P. BHOSALF)
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5r. | Housekeeping — Supplies ?p:nﬂimﬁnn!ﬁia&m’h’[&dn

No

31 | Hand Sanitizer Liquid refill S e R

32 | Spray Cans Local

33 | Dust Pan Local

34 | Plastic Bucket (15 lts) Lical

35 | Plastic Mug Local N

16 Eiirs::dgp remover Pump (Drain/Sink Local

37 | Measaring Jar - 100 ml Local

18 | Garbage Bags Small 19921 b L Py

39 | Garbage Bags Big 40 % 60 sl
40 | Hand Gloves Blue Thin - Crala =
41 | Hand Gloves Orange Thick Crala

42 | Cotion White Gloves for Pantry Service Local
43 | Conon Face Mask Local

44 | Wet Mop (with md) - Ciala .';i..]ngﬂ‘ L
45 | Wet Mop Refill | Gala /Unger

46 | Dry Mop (with rod) Gala Tinger

47 | Dry Mop Refill Gala ! Unger

4% | Indoor Broom — Sofl Gala
49 | Indoor Broom — Hard ' Gala

50 | Outdoor Broom Hard - with Rod Loeal

51 | WC / Urinal Cleaning Brush Gala

52 | Nylon Brush {with rod) 18" Gala o

53 | Carpet Cleaning Hand Brush — Hard Lacal

54 | Carpet Cleaning Hand Brush — Soft Local

55 | Feather Brush Local

36 | Floor Serubbing Prush - 6" - Handheld Gala/Unger

57 | Floor Scrubbing Brush - 12" & 24" With Rod Gala/Tnger

AR sef .
Contractor Signature {FANKAJ P. BHOSALE)

& Company Stamp
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S | Housekeeping — Supplies E-pnniﬁtnt-inrl;ffhlﬂlit;md}ﬂel
Mo
538 | Sofi Brush with Bod - up to 6" CralaUnger
59 | Table Duster {Blue / Green) Loeal
6 | Toilet Duster (Red) Local
6] | Floor Duster (Red / Blue 7 Green) Local
62 | Cotton Dusler Local =i
63 | Gilass Dhuster {Yellow) Local
64 | Nylon Scrubber Lol
Handheld Squeeze / Wiper 6" to 12" T T
0w for kitchen / countertops /washbasins Dl g
66 | Floor Wipers with rod 12" to 24" GalaUnger,
67 | Glass Squesze / Wiper 6" 10 24" GalaUnger
68 | Paint Brush Local
6% | Computer Keyboard Cleaning Brush l.ocal
70 | Paint / Cement / Lambi Serapper Local
71 | White Sponge Local
72 | Glass Scraper Urala
73 | Scrubbing Pad (Various Colors) Scotch Brite
74 | Urinal Sereens Local =
75 | Weighing machine of minimumcapacily Goldech/ Essae
of 50 kg Teroka/ Approved Eguivalemt 1
Suntable gquantity of saw dusi Local
Tt = =
77 | Biocullum powder Make excel industries limited or
= Approved Equivalen!
| 7% | Sani-treat Powder Make excel industries limited or
Approved Equivalent .
B>
Contractor Signature (PANKAJ P. BHOSALE)

& Company Stamp
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AT SR hT TR ATe
INDIAN INSTITUTE OF TECHNOLOGY BOMBAY
mﬁmm‘iﬂw

— T ——

—

Name of .ﬁ-gi!nrn} -

Nume of Work:-- INTEGRATED FACILITY MANAGEMENT SERVICES FOR Hmmm 408108 11
AT IIT BOMBAY

Checking of Bidding Capacity hased on the data given by the contracior

_|

Vo 2425 (202324 [202223 [a021-22

Work done in previows years (in

| Laikh) P S | e
At the current price t-ew?

Farmula for calculating the cormzn

pi‘il:c L&E! N - ¥ R —
Highest value m 2024-25 level {in . .
LakhiA) ~
| - - — 1
Work in hand {B) {in Lal:h'}_

Time ot in years N}

Fonmula for calculating
| Biding Capacity + (Highest Value x |
Tlml: lell} work i In H-Bnﬂ

Biding capacity (in [:&i:'ii'l-]“ ‘

'u'ahg of Tender (in l.akh]l | ,
Sutosof Fincial Bid  [Considec || | it
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