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Migration of SAP platform and Operations & Maintenance Support for 3 years

Sr. No

Detailed Technical Specification

Technical
Compliance
(Yes / No)

Additional Information (if
any)

Migration of SAP-ERP Applications,
Data & File storage

Al

Existing workloads deployed on existing
hardware shall have to be migrated to the
new server hardware

A2

Migration of SAP-ERP systems from
existing virtualized and non-virtualized
infrastructure to new virtualized
infrastructure

A3

The licenses on the existing production
setup under active subscription contract
will have to be migrated to the new server
hardware

A4

Transfer of data (without any loss) & file
storage from current storage systems to
new storage systems

A5

Migration of databases shall have to be
carried to the new server hardware

A6

Testing and validation of migrated SAP-
ERP systems along with SAP-ERP service
provider to ensure functionality and
performance.

A7

Training for internal IT staff on managing
the new infrastructure

A8

Documentation of the migration process,
including step-by-step procedures and
configuration settings.




A9 Timeline for completion of the migration
project should not be more than 3 weeks

B VMware vSphere Foundation
288 cores for 3 years
C SuSe Linux Enterprise for SAP

applications
(unlimited VM with Live patching for 3
servers) for 3years

D Commvault Licenses for 3 TB source
data for 3 years

E Annual Maintenance Services for 3
years

(Operations and Maintenance
Support)

El Hardware and Software Maintenance and
Management as defined in the scope of
work

Note: The licenses’ validity and AMC for Hardware and Software service period should be for 3 years.



